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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTENS MU H
U3TFOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOPTEpaMH, MPOJABLAMM,  BJaJelbllaMd  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIOJHEHWU padOT, OKa3aHWUU YCIYT),
yCTaHaBJIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHne ToBapoB (padoT, yCIIyr) HaAJIEXKallero KayecTna
n 06e30macHbIX JJIs KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’Kalolel Cpeabl, MOJIyYeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHMUTENAX, NMPOJABIAX), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (ychyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEPEHHE 3aKa3aTh WM MPUOOPECTH TUO0 3aKa3bIBAIOIIHH,
NPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboThl, YCAYrdM) HUCKIOYUTEIBHO MJIs JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENHCKON
JIEATENbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAIbHBIA IPENPUHUMATENb, TIPOU3BOIAIINE TOBAPHI I pealn3aluy NOTPeOUTENIM;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYyTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHM WM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1IEeTSIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IIPH
3aKJIIOYCHHH J0TOBOpa, WM 00pasiy M (WJIM) ONMUCAHHUIO MPH MPOJaKe TOBapa 1o odpasiy u (Win) 1mo

OIKCAHHUIO;
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB HMJIU 3aTpaT BPEMEHH,
WM BBISIBIISICTCSl HEOJJHOKPATHO, MJTU TIPOSIBJISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPYrUue NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3ak0oHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpPYXKArOIIEH cpe/ibl TPH OOBIUYHBIX YCIOBHIX €r0 UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3alus  WIH  YIOJIHOMOYCHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaJIbHBIA MNpeANpUHUMATENs (Jajlee - YHOJHOMOYEHHAs
OpraHu3alysi WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn u3rotoBuTesieM (MpoOJaBIIOM), B TOM YHCIIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJICTBOPEHHE TpeOOBaHUU
noTpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaIbHBIN
MpeINpUHUMATENb, 3apErMCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBINMOJHSIIOIIUANA
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE W
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoLen
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3akoH PO ot 07.02.1992 N 2300-1
(pe. o 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

peanusauuu Ha teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpManuu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperatopa) -
OpraHm3aiys HE3aBUCHUMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" M KOTOpbIe MPEIOCTABIISAIOT MOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-NIPOJAXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTENIEM) JIOTOBOP KYIUIM-TIPOJAXKH
(oroBOop BO3ME3IHOTO OKa3aHMs YCIIYT), a TakK€ MPOM3BECTU MPEABAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (yciayru) MmyTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JEHEKHBIX CPEJICTB BIaleiblly arperaropa B
paMKax npuUMeHseMbIX (opM Oe3HAIMYHBIX PAacYeTOB B COOTBETCTBHM C TYHKTOM 3 cratbu 16.1
Hactosmiero 3akona u denepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HauuoHabHOMN
IJ1aTeXKHOU cucreme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHbBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMATHUBHBIMH IIPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh (eaepalibHbIM OpraHam
WCIIOJTHUTENLHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTeNe.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U NPOJAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAPUHUMATENS, UMIIOPTEPA, BIIaJIesblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUs, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depgepaumm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil ®@eaepanuu yCTaHOBIEHBI MHBIE MpaBUia O
3alUTe MpaB MOTpeOuTeNnei, yeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHnuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUHU  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eIepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3alUTHI IIPAaB MOTPEOUTEIEH 0OeCTIeUnBaETCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTenbHble CTAaHAAPTHI U 00pa3oBaTelbHBIE MPOTPAMMBbI, a TAKXKE MOCPEICTBOM OpraHU3AINH
CUCTEeMBI HH(POPMAITUH IMOTpeOuTeNIei 00 NX MpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE dTUX IIPAB.
(B pen. DenepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa MOTpeOWTENell Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI IPaB
oTpeduTeNeil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIAET (POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYJAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpeduTeneii, kauyecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
IIpaBurenscTBoM Pocculickoit denepanumu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTE PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTcTBHM B JOTOBOpPE YCIOBHIl O KadecTBe ToBapa (paboThl, YCIYrH) MpOAaBell
(ucnonmuutens) oO0s3aH TepefaTh MOTPEOUTEN0 TOBAap (BBIMOJHUTHL paboTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U TPUTOIHBIN IS 1I€JIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer (MCHOTHUTENH) MPH 3aKIIOUYEHUH JOTOBOpa OBLT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHHs TOBapa (BBIMOJIHEHHUS paboThl, OKa3zaHHs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOoTpeOUTeNto ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIyry),
MPUTOJHBIHN JUISl HCHIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. ITpu npogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MpoJaBel] 00s3aH NnepenaTh NOTPEOUTENI0
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIHBHO
YCTAHOBJICHHBIMH  IIporpamMmmamMu  Jid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MAlllMH HOTpC6I/ITeHIO
o0OecreynBaeTcsd BO3MOXKHOCTh MCITOJB30BaTh OTACJIBHBIC BHUABI TCXHUYECKHU CJIIOKHBIX TOBApOB C
NpeaABAPUTCIIbBHO YCTAHOBJICHHBIMH IIpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBISitOTCS Poccuiickas ®Denepauuss Wil Apyrue rocynapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IpOorpamMm Ui DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocyaapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBIThH
MIPE/IBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX MpPEIBApUTEIbHONW YCTaHOBKH, BKIIOYas TpeOOBaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTENbHO YCTAHOBJIEHHBIE NIPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
o0OecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHMSI 0€3 JIOMOJHUTEIBHBIX HACTPOEK (M0 YMOJIYAHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBiisieTcss Poccuiickas denepanus Wid Ipyrue
rocyiapcrBa - wieHbl EBpa3uiicKOro 53KOHOMHYECKOIO COI03a, B IMOPAJIKE, YCTaHOBJIEHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeboBaHus K YKa3aHHON MOMCKOBOM CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaMH WM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeNbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06s3aHHOCTM u3rotToBuTensa (McnonHuUTens, npopasua) B
obnacTu ycTtaHOBNEHUS CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA M UIUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTENb
(WCTIONTHAUTENh) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(uconHUTENH) 0053yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HUCIIONIb30BaHUs TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 u nynkTa 6 cTarbu 29 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThl)
JUTATENTFHOTO TIOJBh30BAHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (IeTaneil, y3JI0B, arperarosn),
KOTOpPBIE MO0 UCTEUEHUH OINPEIETICHHOr0 epruoa MOTYT MPEICTABIATh OMACHOCTD JUISl KU3HH, 3/J0POBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIECTBY HJIM OKPYXKAIOIIICH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOXKET UCUYHUCISITHCS €IUHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, NapPrOMEpPHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApbl OBITOBOI
XMMUHU ¥ UHBIE NOJI0O0HBIE TOBaphl (PabOThI) U3rOTOBUTEINb (MCIIOIHUTENB) 003aH YCTaHABIMBATh CPOK
TOJHOCTH - TEpUoj, IO MCTEYEHHH KOToporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM IS
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"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTaHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENb) BIPAaBE yCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
IepuoJl, B TEUEHUE KOTOPOIo B cilydyae OOHapyXeHus B ToBape (paboTe) HenocTaTKa M3rOTOBUTEIb
(MCIIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeIpUHUMATENb, UMIOPTEP OOsA3aHbI YJOBIETBOPUTH TpeOOBaHMS IMOTPEOUTEINs, YCTAaHOBIICHHbIE
cratesiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurenns BIIPaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, O6HaPY)K€HHI>IX
110 UCTCUYCHUH YCTAHOBJICHHOTO MM T'apaHTUHHOTO CPOKa (JIOTIOJIHUTEIBHOE 00513aTEbCTBO).
(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIISCTBIICHHS TOTpEOMTEIeM TMpaB IO TaKOMy 00s3aTeNbCTBY
OIIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTbL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, €CJIM OH HE€ YCTAaHOBJICH
HU3TOTOBUTCIICEM.

[Tponaser BnpaBe MPUHATH 00S3aTEIBCTBO B OTHOILIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYEHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JIOIOIHUTENIBHOE 0053aTEeNIbCTBO).

CopneprkaHue JONOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK AEHCTBUS TaKOro 00s3aTenbeTBa U
HOPSIIOK OCYIIECTBICHHUS TMOTpeOUTeNeM IpaB IO TaKOMY 00S3aTeNbCTBY ONPEAENAIOTCS IOrOBOPOM
MEXy HOTpeOUTENIEM U TPOIABILIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKU TOBapa, OOHApPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JTONOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPbIM ITyHKTa 6
crateu 18 HacTosIero 3akoHa, a OCJIe OKOHYAHUS CPOKa JIEHCTBUS TOMOIHUTEIBHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C ITYHKTOM 5 cTaTthk 19 HacTosiero 3akoHa.

(n. 8 BBenneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb M3roToBUTENSA 06ecne4YnTb BO3MOXHOCTb PEMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroButenb 00s3aH 00ECIEUYUTH BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TEUYCHHUEC €ro CpOKa
CJ'Iy>K6BI. I[J'ISI 3TOH LN U3rOTOBUTENb obecreynBaeT PEMOHT U TCXHUYCCKOC OGCJ’IY)KI/IBaHI/IC TOBapa, a
TAKXC BLBIITYCK W IMOCTAaBKY B TOPTOBLIC U PEMOHTHBIC OpraHHU3allii B HGO6XO)II/IMI)IX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTel B TEUCHHUE CpOKa Npou3BOJACTBA
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TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHUC CPOKaA CJIy)K6LI TOBapa, a Mpru OTCYTCTBHUH TAKOI'O
CpOKa B TCUCHHUE ACCATHU JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeEeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIIOBUSX €TO
WCTOJIB30BAHUS, XPAHEHHs, TPAHCIOPTUPOBKH W YTWIM3alUWU Obl1 Oe3omaceH A JKU3HHU, 370POBBS
noTpeOUTENs, OKPYKAIOIIEH CPEllbl, a TAK)KE HE MPUYUHSIT BpE/l HMYIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paldOThl, YCIYTHW) JUIsl KU3HH U 30POBBS
noTpeOUTENs, OKPYKAIOWIEH Cpelpl, a TaKkKe IpPEAOTBpallleHue MPUYUHEHHUS Bpeda HMYIIECTBY
MOTPEOUTENSI, SBISIFOTCS O0S3aTENBbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM WM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCIOJHUTENB) 00s3aH oOecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA M3TOTOBUTENb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, OH 00s3aH 00ECIeUnTh OE30MaCHOCTh TOBapa (paboThl) B
TEUEHHE JCCSTHU JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npyuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY IOTPEOUTEINIS BCIEACTBUE HEOOECTIEUEHUS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEILECHHIO B COOTBETCTBHHU CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecim g Oe3omacHOCTHM HCHOJB30BaHUS ToBapa (paboThl, YCIYrw), €ro XpaHeHHs,
TPAHCIIOPTHUPOBKU M YTWIM3ALUH HEOOXOAMMO COOJIOAAThH CIEIMaNbHBIC MpaBuUiIa (Jlajiee - MpaBMiIa),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTh 3TH IpaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM COCOOOM, a ImpojaBel] (MCIOIHUTED)
00513aH J1I0BECTH 3TU MpaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBalONUe UX OE30MaCHOCTh IS KU3HH, 3[I0POBBS MOTpeOUTENs,
OKpY’Karole cpeipl W MpeAoTBpallleHue MPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEeOOBAHMSIM TMOJJICKHUT O0S3aTENLHOMY MOATBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercs mpojaxka ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopManuu 00 0O0S3aTETBHOM IOATBEPXKACHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBiE€HO, 4YTO TpU COOJIOJEHUU MOTPEOUTENeM YCTAaHOBJICHHBIX IpaBUII
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKH TOBapa (paboThl) OH NPUUYMHSAET WIA MOXKET
MPUYMHUTG BpEJ KU3HU, 3/I0POBBIO M HUMYIIECTBY MOTpPEOUTENs, OKpYyXKarolled cpeie, U3roTOBUTEINb
(ucrionmHUTENb, MPOJABEL) 005S3aH HE3aMEMTUTEIHHO NMPHOCTAHOBUTH €r0 MPOU3BOJCTBO (peasn3aluio)
A0 YCTpaHCHUA NIPUYXH BpEaa, a B HCO6XOJII/IMI)IX ClIydasx MNpUHATb MCPBI ITO U3BATUIO €TO U3 06op0Ta n
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

OT3BIBY OT IOTpeOuTENs (moTpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (HCIIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIOIHHUTEIEM) ATOMN
00513aHHOCTH YIOJIHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 10
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHErOo pblHKa W (WJIM) OT MOTpeOUTeNs WU
noTpeduTesnel B mopsiike, yCTaHOBICHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanun.

(B pen. deaepasibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paOdOThI, YCIYIH), MOJIUIEKAT
BO3MEILEHUIO U3TOTOBUTENIEM (HCIIOJIHUTENEM) B TIOJTHOM 00bEME.

6. Ytparuu cuity. - Geaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo notpedbutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TIOCTOBEPHON MH(OpMALIUN
00 uzrotoButesne (MCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaIn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbu WH(OpMAIUs B HAINISAIHOH W JOCTYIMHOW (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOMTENCH NpPH 3aKIFOYCHUU JOTOBOPOB KYILTU-TIPOAQKHA W JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHWUU YCIYT) CIOcO0aMU, MPUHATHIMU B OTAETBHBIX cepax OOCTyKHBaHHS
nmoTpeduTeneii, Ha PYCCKOM SI3bIKE, a JOMOJHHUTEIBHO, TI0 YCMOTPCHHUIO WU3TOTOBUTEINS (HMCIIOJIHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepanuu u poJHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®epepanuu.

3. YonHoOMoOuYeHHas OpraHu3aIisl WK YIIOJIHOMOUYEHHBIM WHAWBUYaTbHBINA MPEANPUHAMATEND 110
TpeOOBaHUIO TOTPeOUTENST 00S3aHBI MPEAOCTABUTE MMOATBEPKIACHHE CBOHMX ITOJTHOMOYHM, BBITEKAIOIIUX
U3 3aKIFOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(m. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTesne, npoaasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIOIHUTEIND, TPOAABEL]) 00s13aH T0BECTH /10 CBEICHUS TOTPeOUTENs (PUPMEHHOE
HalMEHOBaHME (HAaUMEHOBaHME) CBOEH OpraHu3allid, MECTO €€ HaXOXJIEHHUs (aapec) M pPeKuM ee
pabortsl. [IpogaBert (MCTIOIHUTENB) pa3MenIaeT YKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NpPOAABEN]) - HWHAWBHUIYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTpeOUTEN0 HHPOPMALMI0 O TOCYAAPCTBEHHOM pErucTpalul M HauMEHOBAHUHU
3apEruCTPUPOBABILETO €T0 OpraHa.

WzroroButens (mpojasel]) 00s3aH TOBECTH 0 CBeJAeHUS MOTpeOuTens pupMeHHOe HaUMEHOBaHUE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PEKUM padOTHl YIOJHOMOYCHHOW OpraHW3aIlud WU
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3akoH PO ot 07.02.1992 N 2300-1
(pe. o 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.
(ab3ar BBeneH denepabHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHasi opraHu3aius Wik yIOJTHOMOYEHHBIN MHANBUYATbHBIN IPEANPUHUMATEID B
ciydae oOpalieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
u3rorosutene (mpojasiie) (pUpMEHHOE HAUMEHOBaHHE (HAaMMEHOBAHME), MECTO HaXOXKIeHus (aapec),
peXUM pabOThl, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3JaHUH IOPUIUYECKOrO JIUIIA,
dbaMuIHio, UMs, OTYECTBO (€CIM MMEeTcs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIM HOMEp 3alluCh O
roCy/IapCTBEHHON perucTpanuu (pU3N4YecKoro JiMia B KaueCTBE MHIWBUIYaJIbHOTO MPEINPUHUMATES).
VY1onHOMOYEHHAs OpraHu3alisl WiId YIOJHOMOYEHHBIM WHIWBUIYAIbHBIA MpEeIIpUHUMATENb BIIpaBe
JIOBECTH JI0 CBeJIEHUs MOoTpeduTeneit nuhopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUsI Ha CBOEM caiite
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOH cetu "MHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEUICHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetn  "WMHTepHer", coxaepxkamyro uHpopManuioo 00
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen DenepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagener arperaropa o0si3aH JIOBECTH JI0 CBEJCHHUS IMOTpeOUTENel MHPOpMAIUo o0 cede u
npojasie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIMCH O CO3JaHUH FOPUIMYECKOTO JIMIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (U3MYecKoro JHia B Ka4YeCTBE WHANBHUIYATBHOTO NPEANPUHUMATEIS), a
Takke 00 MMeEIIMXCs M3MEHEHHUSX B YKa3aHHOW uH(popmauuu. Bnaaenen arperatopa AOBOIUT A0
CBeJIeHUs oTpeduTene nHpopmaluio o cede 1 mpojiaBiie (UCIOTHUTENE) TTOCPEICTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOI cetu "UHTepHet".
Wudopmanmio o mpoxaBue (UCIIONHUTENE) BIAJENel] arperaropa BIpaBe JOBECTH J0 CBEACHUS
noTpeOuTeneil MocpeAcTBOM pa3MeIleHUs Ha CBOMX caiite W (MiaM) cTpaHule caidta B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHeT".

(n. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00sA3aH IMPEJOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4UM)
JOCTOBEpHYI0 MH(popMaiuio o cebe, ykazaHHYl0 B NyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIUM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHUH COOOLIUTH BIAJEIbIly arperatopa o0 3THX
U3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTeé B MH(OPMalMOHHO-TEJIEKOMMYHHKAIMOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOTI0 pabouero JHs, €ClM pa3MelleHne yKa3aHHOW MHpopMauuu
OCYyLIECTBIsiETCd Ha caiiTe Bhajaenblla arperatopa MW (MIM) €ro CTpaHWIle caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIOJHUTENEM, IPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEJICHUsI TOTpeOuTesst JOKHA ObITh JoBeleHa HH(OpMalnus O BUAE AEITEIbHOCTH H3TOTOBHUTENS

www.consultant.ru Crpannna 10 u3 44
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100023&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

(ucnonHMTENS, TPOJABIA), HOMEpPE JHIICH3MH M (WIH) HOMEPE CBHICTEIBCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAIMU, CPOKaX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHIICTEIBLCTBA, a TaK:Ke HHPOpMAIus 00
Oprase, BbIIaBIIEM yKa3aHHBIC JIMIICH3UIO U (WJIH) CBUACTEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIECH CTaThy, T0JKHA OBITH IOBEIEHA 10
CBEJIEHUs MOTpeOUTENel TaKkXkKe IIPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOIO U MHBIX BHJIOB OOCITYKHUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha IPMapKax, ¢ JOTKOB U B APYTHX CIydasiX, €CIIM TOPToBIIs,
OBITOBOE M HHBIE BHJbl OOCITYXMBAHUS MOTPEOUTENCH OCYLIECTBISIOTCS BHE IIOCTOSHHOIO MeCTa
HaXO0XAECHUS ITPOJaBLA (UCIIOJIHUTEIS).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEIL]) 0053aH CBOCBPEMEHHO MPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYI0 HH(pOpMamuio o ToBapax (paborax, yciyrax), 00ecrnedyrBaroulylo
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaioTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, yciyrax) B 00s13aTeIbHOM MOPSAKE JI0JDKHA COIEPKATh:

HAUMEHOBAHHE TEXHUYECKOTO PErIAMEHTa WM WHOE YCTAaHOBIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit deneparii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUCTEIBCTBYMOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUS 00 OCHOBHBIX IMOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboOT, yciayr), B OTHOIICHHUU
NPOAYKTOB NMUTAHUS CBEAEHUS O cOCTaBe (B TOM 4YHCJI€ HaMMEHOBAaHHE HCIOJIb30BAHHBIX B IpOLIECCEe
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJIOTHUECKH aKTUBHBIX 100aBOK, HH(POpMAITUs
O HaIMYMM B  NOPOAYKTaX  MUTAaHUSI  KOMIIOHEHTOB,  IOJYYEHHBIX C  NPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cllydae, €CIIM COJEpKaHWEe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojiee JEBATH JECATHIX MPOILEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHUS W XPaHEHHS MPOIYKTOB MHUTAHUS, O CIOCO0aX M3TOTOBICHHS
TOTOBBIX OJI07, Bece (00ObeMe), JaTe M MecTe W3TOTOBJIEHHS U YNAKOBKU (pac(acoBKH) MPOAYKTOB
MTUTAHUs, @ TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX IS X NMPUMEHEHHS TIPU OT/AETBHBIX 3a00JIeBaHHSIX.
ITepeuens ToBapoB (paboT, yciyr), MHGOpMaIUs 0 KOTOPBIX JOJKHA COEpKaTh MPOTHUBOIIOKA3AHUS IS
UX TPUMEHEHUS TP OTACNbHBIX 3a0oyeBaHUsX, yrBepkaaercs IIpaBurensctBoMm Poccwuiickoit
Oenepanny;
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHy B pyOJisiIX M ycioBHsS HpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHWCIIE HpU OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpenesieHHOE BpeMs TOocie WX Tepenadd (BBITIOJHEHHS, OKa3aHUS)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, IMOJUIEkKAIlyl0 BBIIIaTE MOTpeOuTeNneM, W rpaduk IOTalIeHUs 3TOM
CYMMBI;

(B pen. deaepanbhoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)
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npaBuiia U yciaoBus 3(h(HEKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 06 3HEpreTndecKor 3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJTMYUHU TaKOH WH(GOpPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPreTUIECKOi (D (HEeKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOUMBIX NEHCTBUAX MOTPEOUTEINS 110 HCTEUEHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJICJCTBUSX MTPH HEBBIIOJIHEHUH TaKUX JEHCTBHI, €Cl TOBaphl (pabOThI) O UCTEYEHUH
YKa3aHHBIX CPOKOB IPEJCTABIISIOT ONACHOCTb JAJIS YKU3HU, 3/I0pPOBbS U HMMYILECTBA MOTPEOUTENS WU
CTaHOBSATCS HEMIPUTOIHBIMU JIJIS1 KCIIOIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MecTo HaxoxACHHS), (QUPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHWE) W3TOTOBUTENS
(ucronHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHu3alliy WIH YHOJHOMOYEHHOT'0 WHJIMBUIYaJIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaino 00 00s3aTENIbHOM TMOJITBEPKICHUU COOTBETCTBUSI TOBapoB (pabot, ycmuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3aHWE Ha KOHKPETHOE JIULO, KOTOpoe OylIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MHGOPMALIHIO O HEM, €CJI 3TO UMEEeT 3HaUCHHE, UCXO/Is U3 XapakTepa paboTh! (YClIyrn);
(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHUE (POHOIpaMM NPHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH deaepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap OblT B yHOTpPeOJIEHUM WIM B HEM YCTpaHsICA
HEJO0CTaTOK (HEeJOCTaTKHU), MOTPEOUTEINIO TOMIKHA ObITh MpeAoCcTaBiIeHa HHpOpMaIUs 00 HTOM.

3. Undopmanus, npegycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaTbU, JOBOJIUTCA JO CBEICHUS
notpeOuTeneil B TEXHUYECKOM JOKYMEHTalluW, NpuiaraeMoil k ToBapaMm (paboram, yciayram), Ha
OTHUKETKAax, MﬂpKHpOBKOfI HNJIM MHBIM CHOCO60M, IMPUHATBIM JId OTACJIBHBIX BHUIOB TOBApPOB (pa60T,
yeayr). MHpopmaruss o0 00s3aTeIbHOM IMOJATBEPXKAEHUM COOTBETCTBUS TOBAPOB NPEACTABISAECTCS B
MOpsAIKE W crocobaMM, KOTOpbIE YCTaHOBJEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIEro

TaKo€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPTaHU3allMHU, €ro BBIAABIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUTAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS MOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHHUI0O COOTBETCTBEHHO OpPraHoOB
HCIIOJTHUTENIBHOH BiIacTH cy0bekTOB Poccuiickoit denepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIecTBISIONMX AeSITeNbHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHH MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosImIeil cTaThbH, a TakkKe
WHJMBH1yaJIbHBIX IPEANPUHUMATENECH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpopaBia (WCIIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENIed M JOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTbL U3roToBUTENSs (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyyr MHcgpopmMaumio o ToBape (paboTe, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mnortpeOuTeno HE NpeAocTaBlIeHa BO3MOXKHOCTh HE3aMEIIMTENBHO TIOJNyYUTh IIPU
3aKJIFOUYEHHUHU JI0ToBOpa MHGOPMAIUIO 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOAABIA
(MCIOTHUTENSI) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOYCHHS
JIOTOBOPA, & €CJIN JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa yIUIA4YeHHOH 32 TOBAp CYMMBI M BO3SMEIIEHHS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTENIh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MOKYyHAaTeIl IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIO BCIEACTBHE OTCYTCTBUS Yy HErO Takoi nH(opMaluu.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, MPEeAOCTABHBIINI MOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEIOIHYIO
uHpopMalno 0 ToBape (yciayre) WK IpojaBlLe (MCHOJHUTENE), HA OCHOBAaHMM KOTOPOH MoTpeduTeseM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTH-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENO BCIEJICTBHE
MPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Ecnu uHOe He HpeaycCMOTPEHO COTrJallleHMeM MEXJy BIaJelblieM arperatopa M IpoJaBLOM
(I/ICHOHHI/ITCJ'ICM) WM HC BBITCKACT M3 CYIICCTBA OTHOIIECHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIIOYEHHOTOo MOTpeOUTENIeM € NpOoAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MPEJAOCTAaBIICHHON BiaaenblieM arperatopa wuHbopManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TaKXKe 3a cOoOJIoIeHHEe NpaB MOTpeduTeNnel, HapyIIEHHBIX B pe3ylbTaTe Nepeaayu
MOoTpeOUTEN0 ToBapa (yClIyru) HEHaJJIeKallero KadecTBa M OoOMEHa HEMpOJIOBOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOIHUTENb).

Bnanenen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC TMOTPEOUTEIIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

BCJICICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HemosHON MH(opMmanuu o ToBape (yciyre), B
ciydae, eCII BJaJeliel] arperaropa He M3MeHseT MH(opmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJHUTEIEM) U  COJCPXKALIYIOCS B IPEIOKEHUUM O 3aKIIOYEHHH JIOrOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpPeAbsIBUTH TPEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TIpeIBapUTEIbHON oIulaThl ToBapa (yciyru). Brnagenen arperatopa BO3Bpallaet
CYMMY TOJy4€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpPeOOBaHHUS TPU OJHOBPEMEHHOM HAUYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOLIEHUWM KOTOPOrO IMOTPEOMTENIEM BHECEHA IpEIBapUTElbHAs oOIUlaTa Ha
0aHKOBCKHMI CUET BIIaJIeNblia arperaTopa, He rnepeaH MOTPeOUTENIo B CPOK (yCIIyra He OKa3aHa B CPOK);

NOTPEOUTENh HANpPaBWII TPOJABIYY (MCHIOJHHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJAXKH (JOrOBOpa BO3ME3HOTO OKa3aHMsI YCIIYT) B CBSI3U C HAPYIICHHEM IPOAaBIIOM
(ucnosHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICEHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CyYMMblI MPEIBApUTEILHONW OIUIaThl TOBapa (yCiIyru)
MOTPEOWTENh ~ HANpPaBIIICT  BIAQJACNBIly arperaropa IOATBEPXKJICHWE HAIPABJICHUS  IPOJABILY
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaxH (JoroBopa
BO3ME3THOTO OKa3aHMs YCIIYT).

Ecnmu wuHOE He mpeaycMOTPEHO YCIOBUSMM IOJIb30BATEIbCKOIO MJIM HMHOTO COIIALIeHUS
HOTpeOUTENs C BIAJENHbIIEM arperaropa, yBEAOMICHHE IpoJaBLy (MCIOIHHUTENO) 00 OTKaze OT
UCIOJHEHUS JIOrOBOpA KYIUIM-NIPOJAaK (JOrOBOpa BO3ME3JHOIO OKa3aHUs YCIYr) MOXKET ObITh
HaIpaBJICHO BIIA/IENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTH €T0 MPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJielel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl MpeABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) HOpU MOITY4YEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOuTeNeM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJENbIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJApHBIX JHEW CO JIHS MOJTY4YEeHMs BIaJEblEeM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM omiaTel ToBapa (yciayru). B ciydae Hecormacuss mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeiabCTBAMHM MPHUHATHS MOTPEOUTENEM TOBapa
(oxkazaHust yciyru) moTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbI IPOU3BEIEHHONH UM
MIpe/IBApUTENIHOM OILIaThl TOBapa (yciyru) B CyZeOHOM HOpsIKE.

(n. 2.3 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeda >KU3HHU, 30POBBI0 W HWMYIIECTBY TIOTPEOUTENS BCIICICTBHE
HEMpPEeIOCTaBIIEHUsI eMy TOJHOW U IOCTOBEpHOW MH(poOpManuu o ToBape (padbote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPEeIyCMOTPEHHOM CTaThell 14 HacTosIIero
3aKkoHa, B TOM 4YHCJIE€ TOJTHOTO BO3MEMIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTETIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

4. Tlpu paccMoTpeHHH TpeOOBaHHMI TOTPEOUTENST O BO3MEIICHUU YOBITKOB, MHPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(opMamueir o ToBape (pabote, yciyre), HE0OXOIUMO
UCXOJUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOHTENS CHEIMATbHBIX TO3HAHUNA O CBOMCTBaX M
XapaKTEPUCTUKAX ToBapa (paboThI, YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOMHWUTEnNs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnun YNOSIHOMO4Y€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MOTPEOMTENEH M3rOTOBHUTENb (MCIIOIHHUTENb, IPOJABEL, YIIOTHOMOYECHHAS
OpraHM3alnys. WIM YIOJIHOMOYEHHBIM WMHIUMBUAYAIbHBIA MNpEeANpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHIO B MTOJIHOW CyMME CBEpPX HEYCTOMKHU (II€HHU), YCTAHOBJIECHHOM 3aKOHOM HJIU JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWKkd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIA
(McroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMi0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NpeIIpUHIMATEINS, UMIIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HEro 00S3aTeNbCTB B HATYpE IMepen
nmoTpeduTenemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3roToBuTelNb (MCIIOJHUTEID, TPOIABEL, YIIOJIHOMOYCHHAS OPTaHU3aIUsl WIH YIOJTHOMOYCHHBIH
WHMBUIYIBHBIN TIPEIIPUHUMATEH, UMITIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJTHCHHE
00s13aTENILCTB MM 3a HEHaJIe)Kalllee HCIIOJHEHHE O00SI3aTEIbCTB, €CIIM JOKaXKET, YTO HEHCIIOIHEHHE
00s13aTeTLCTB WIIM UX HEHAJUICKAIIee HCIIOHCHHUE MPOW3O0ILIO BCISACTBHE HETMPEOJOJIMMON CHIIBI, a
TaK>Ke M0 UHBIM OCHOBAHUSM, MTPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus moTpeburens o0 ymiaTe HEYCTOWKM (ME€HH), MPEAyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOTHHUTENEM, TIPOIABIIOM, YIIOTHOMOUYEHHOMN
OpraHuzanedl WIM YHNOJHOMOYEHHBIM WHAMBUIYAIbHbIM HOpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM, CY/]I
B3BICKMBA€T C M3TOTOBUTENS (MCIONHUTENS, TMPOJAABIA, YIMOJIHOMOYEHHOW OpraHM3alii WIH
YIOJIHOMOYEHHOTO  WHAWBUAYAJIBHOTO TPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0/IeHHEe B
JOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUs TpeOoBaHUI moTpedutens mTpad B pa3sMmepe MATHASCAT
MPOIICHTOB OT CYMMBI, TIPUCY>KJICHHOHN CYJIOM B TIOJIb3Y MOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3amuTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpedureneit (MX accoIMalim, COI03bl) UIU OpraHbl MECTHOTO CaMOYIPABIICHUS, MATHIECAT MPOLIEHTOB
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHBIM OOBbEIUHEHUSAM (MX acCOLHMAIMAM, COI03aM)
WJIN OpraHaMm.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIM BCreacTeme
HeAoOCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBI JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKHUT BO3MEIEHHUIO B ITOJIHOM 00BEMe.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpeAa, IPUUUHEHHOTO BCIEICTBUE HEJAOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuunMHEHHbIHN KU3HU, 3JOPOBBIO WM UMYIIECTBY TOTPEOUTENS, OIJIEKHUT BO3MEILIEHUIO,
€CIIY BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOI'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) JHODKEH OBITh YCTAHOBIICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaThu S5 HACTOALICTO 3aKOHAa CPOK CIYXKObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJCH, JHOO
noTpeOUTENI0 He ObUIa MPEOCTaBIIeHA TIOJHAS U JOCTOBEpHAst HH(OPMAIs O CPOKE CIYKOBI MIIN CPOKE
TOJHOCTH, JIMOO MOTPEOUTETh HE ObUI MPOMHPOPMUPOBAH O HEOOXOAUMBIX NIEHCTBHSAX IO MCTCYCHUU
CpOKa CIy)KOBI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBHUSAX IMPHU HEBBITOJHECHHH YKa3aHHBIX
AecTBUi, MO0 ToBap (pe3yabTaT pabOThl) MO MUCTEUCHUU THUX CPOKOB IMPEJICTABISCT OMACHOCTH IS
KU3HH U 37I0POBbSI, BPE MOJICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHUS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B coOoTBETCTBUU € MyHKTOM | CTaThu 5 HaAcTOsIIEro 3aKOHA U3TOTOBUTEND (MCIIOJHUTENH) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJIEKHUT BO3MEIICHUIO B CIydyae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS TNepeayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Mepeladll YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOTHEHUST PabOoThI).

Bpez[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBapa, HNOAJICKUT BO3MCIICHUIO MNPOJABIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BLI60py MOTCPIICBLICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. VI3roToBuTENb (MCIIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIHN KU3HH, 3/10POBbIO
WIA UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIB30BaHUEM MaTepHalioB, 000PYA0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX JUIs IPOU3BOJICTBA TOBAapOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOT0, MTO3BOJISII YPOBEHb HayYHBIX M TEXHUUYECKUX 3HAHUI BBIABUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKaKeT,
YTO BpeJ MPUYUHEH BCJIEJCTBUE HEMPEOJOTUMON CHIIbI WM HapYIICHUS NOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpeaa
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MopanbeHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS HW3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
MHAMBUYAJIbHBIM IIPEIIPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEAYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit deaepannu, peryiupyomMMyd OTHOIICHNUS B OOJIACTH 3alUTHI MPaB
noTpeOuTeneil, IMoUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HaIM4MUd ero BUHBL Pa3mep
KOMIICHCAIIUM MOPAJIBHOTO BpeAa OIpEeNeNsieTCss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUs
HUMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarnust MOpainbHOTO Bpesia OCYIIECTBIISIETCSI HE3aBUCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEMASOWUX MNpaBa
notpeé6urtens

1. VYcioBus noroBopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMM 3aKOHaMHM WJIM WHBIMU TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obsactu
3aIUTHI IPAB MOTPEOUTENCH, MPU3HAIOTCS HEJIEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe MCHOTHEHHUS JOTOBOPA, YIIEMIISFOIIETO IpaBa MOTPEOUTENs], Y HEr0 BO3HUKIN
yOBITKHU, OHU TOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, POIaBIIOM) B MIOJTHOM O0BbEME.

2. 3ampemaercs 00yCIOBIMBATH NMPHOOPETEHHE OIHUX TOBapoB (paboT, yciyr) o0s3arenbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylICHUs €ro IpaBa HAa CBOOOJHBIA BHIOOp TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOAABIIOM
(McmoJTHUTEJIEM) B TIOJTHOM O0BEME.

3anperniaercs 0OyCIIOBIMBATH YAOBIECTBOPEHUE TPEeOOBAHHWA IMOTPEOUTENCH, MPEAbSIBIICMBIX B
TE€YCHHE TapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, YCIyT).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIpomaBer; (MCTOJIHUTENB) HE BIpaBe 0e3 cOrjacusi MOTPEOUTENs BHIOIHATH JOMOJIHUTEIbHbIC
paboThl, ycnyrH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TaKUX padboT (YCIIyT), a €CJii OHU
OIJIaueHbl, MOTpeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYEHHOM
cyMMbl. Cornacue noTpeOuTeNss Ha BBIMOJIHEHUE JTONOJHUTENBHBIX padoT, yCIyT 3a miaTy odopmisercs
IPOAABLOM (MCIIOJIHUTENEM) B INMUCBMEHHOH (opMme, ecid HHOE He MNperycMOTpPeHO QenepaabHbIM

3aKOHOM.
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAETEI] arperaropa B Cliydae UCIIOJIb30BaHMS B CBOCH JEITeIbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00€CIIeYUuTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr)
MyTeM HCIOJb30BaHUs HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJMYHBIX PACYETOB IO
BBIOOPY HOTpeOUTENSI.
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(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIIEUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) C HCIOJIb30BAHHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MNpojaBla (WCIIONHHUTEINS, BIaJENblla arperaropa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapOB (BBINOJIHEHUS PadOT, OKa3aHMSA YCIYyT) 3a NPEAIIECTBYIOIMIMNA KaJCHIAPHBIA TOJ
IPEBBIIIACT JBA/IATh MUJUTHOHOB PyOIIeHi.

(B pen. denepanbuoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, I HE NMPEAOCTABIISIIOTCS YCIyTU
JOCTyMma K TIOJBMKHOW paguoTeneOHHONH CBsI3W H (WJIM) CpPEeICTBaM KOJJICKTUBHOTO JOCTyma K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", nmpoaasel] (MCIOJHUTENb) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0OECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIIaTBl TOBapoB (pabor, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3alii TOBapoOB B KOTOPOM COCTaBISIET MEHEE ISTH MWUIMOHOB pyOiel 3a MpenniecTBYIOIIUI
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyr) MOKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBla (UCIOIHUTENS) IyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYIIECTBIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJIM UHBIMU HOPMAaTUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnarte ToBapoB (paboT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTeIbCTBA
noTpeOuTens mnepel MpOoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paldoT, YCIIyr) CUYMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJMYHBIX JEHEKHBIX
CpeACTB MpojAaBlly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYLIECTBISIOMIEMY
JESTeTBHOCTD 0 IPUEMY TUTATeKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia MPeloCTaBIsIEMbIX TOTPEOUTEIEM HAIMYHbIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOIO CUeTa 00s3aTeNbCTBA MOTPEOUTENS Mepel] MPOAaBLOM
(ucromHUTENIEM) O OIUIaTe TOBApoB (paldoT, YCIYyr) CYMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'[€M HAJINMYHBIX ACHCXKHBIX CPCIACTB er}lI/ITHOﬁ
OpraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESITEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccniickoit denepanuy 0 HAIMOHAIILHOM TUIATEKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBoja ACHEKHbBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX pPacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepen MpOoAaBUOM (HUCHOJHHUTENEM) IO
oryiate TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMME, YKa3aHHOW B PaclOpsSIKEHHUU O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPKICHHS €ro HWCIOMHEHHS OOCTy)KHBAIOIICH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (padoT, yCIyT) MPOAABIlY (MCIIOJHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOIICHUU OJHOTO BUAA TOBAapoB (paboT, ycnmyr) pa3jinyHble I[EHbl B 3aBUCUMOCTH OT crocofa HX
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OIIaTbl NOCPECACTBOM HAJIMYHBIX paCYCTOB HUJIM B paMKax MMPHUMCHACMBIX q)OpM OC3HAITMYHBIX PacucToB.

5. IlponaBen (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHME Yy MOTpeOUTENsl YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3ammra npaB  noTpeOMTENel  yciyr, — OKa3blBaeMbIX  (DPMHAHCOBBIMM  OpraHU3ALMAMH,
OpPTaHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 MpaBaM MOTpeOuTeel (PMHAHCOBBIX YCIYT B
coorBercTBUM ¢ PenepanbHbIM 3aKk0HOM "OO yIOJIHOMOYEHHOM IO IpaBaM norpeduteneil pruHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM PeepanbHbIM 3aKOHOM.
(a63an BBenen denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB moTpeduTEnel MOryT OBITh MPEIBSBIECHBI MO BHIOOPY HCTIA B CyH IO
MECTY:

HaxXOXIACHUA OpraHusaliur, a €CJIu OTBCTUUKOM SBJIACTCA I/IHIH/IBI/II[yaJII)HI)If/'I npeanpuHumMareiib, -
€Ir'0 XKUTCJIIBCTBA,

KHUTCJIbCTBA UJIN Hpe6LIBaHI/I${ nucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTroBOpa.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM IpCACTAaBUTCIbLCTBA, OH
MOXET OBITh MPEIBSIBICH B CYJI IO MECTY HaX0XKJICHUS €€ (HiIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TIlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MoTpeOuTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOM IMOIIJIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUNTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu ooHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTrpeburens B cinydyae OOHApYKEHHUS B TOBApE HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYIIa);

noTpeboBaTh 3aMEHBI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IIEHBI;
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noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6C3B03M63,Z[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa HWIHA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYyIUIM-NIPOJAKM M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMhbl. [lo TpeGoBaHHWIO MpoOJaBIa M 32 €ro CYeT MOTPeOMTENh JOJKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEeOUTEINH BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUST YOBITKOB, MPUYHMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIJICKANIETO KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUMX TpeOOBaHUI
MOTpeOUuTeIIs.

B oOTHOmIEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTPEOUTENh B CilIydyae OOHapyXKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIAaY€HHOW 3a TakoW TOBap CyMMBbI OO MpEenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyjlda) WM Ha Takol >Ke ToBap JApyrod Mapku (MOJenH, apTHKyJa) C
COOTBETCTBYIOLLIUM IIE€PEPACUETOM MOKYNHOM IEHbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOrO CpoKa YKasaHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

O6H3py>K€HI/IC CYHICCTBCHHOT'O HEJOCTATKA TOBAPA,
HAapyImCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCIJOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXXAOr0 Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTU Oo0jiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jIMYHBIX
HEJ0CTaTKOB.

IlepeueHpr TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickon
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbu, NPEIbSBISAIOTCS NOTpeOUTENIEM
npojaBly JHU0OO  YINOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOMY HHJMBUIYaJIbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. ITorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIC B a03aliax BTOPOM M ISITOM IyHKTa 1
HACTOAIEH CTaThbd, HW3TOTOBUTENIO, YIIOJIHOMOYEHHOM OpraHu3alud WIH  YIIOJHOMOYEHHOMY

UHIVBUAYAJILHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.
(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBieHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO KauecTBa U OTPeOOBATh BO3BpATa YIIAYEHHOM 32 HETO CyMMBEI.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pe. o 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

4. Yrparun cuiy. - @enepanpasiii 3akon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €0 TPpeOOBaHUM.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs opra”usanus 158)0%¢ YIOJITHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEP O05A3aHbl MPUHATH TOBAP HEHAIJIEKAIIEro KadyecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. Ilorpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alysl WM YIOJHOMOYEHHBIH MHAWBUIYaIbHBIM MIPEAIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHble cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCyTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HeCorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUThH 3aKI0UEHHUE TaKOM 3KCIEepTU3bl B CyZ€OHOM MOPSAKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpPTHU3Bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJICIICTBHUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHTH
MPOJAaBIy (M3rOTOBUTEIIO), YIOJTHOMOYCHHON OPTaHU3AIMK WIH YIIOJTHOMOUYEHHOMY HHJIWBHIYaIbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl HA IPOBEICHHE SKCIEPTU3bI, a TAKKE CBS3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHM3alMs WU  YINOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIpEANPUHUMATEb, MUMIIOPTEP OTBEUYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHUHBIN CPOK, €CIU MOTPEeOUTENh TOKa)XeT, YTO OHM BO3HHUKIM IO Mepelayd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHBIN UHIMBUYAJIbHBIM MTPEAIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IEepeaadd ToBapa
NOTPeOUTENI0 BCJIEJICTBHE HApYIIEHUs MOTpeOMTeNeM TpPaBMWJI MCIOJIB30BAaHMS, XPaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HENIPEOJOIUMOM CUIIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOrPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciyyae HEUCIIONHEHHS JaHHOW OOS3aHHOCTH, a TakXkKe IMpu
OTCYTCTBHUM TMpOAaBLA (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WM  YIOJHOMOYEHHOTO
MHUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKJIEHUS OTPEOUTENS JOCTAaBKA U (UJTH)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

BO3BpaT YKa3aHHbIX TOBAapOB MOTYT OCYIIECTBISAThCA moTpedutenem. Ilpu »stom mpomasen
(M3roTOBUTENb,  YINOJHOMOYEHHAs  OpraHM3alus  WJIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOU H
(unn) BO3BPATOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHOpaBe NPEABIBUTH MPEIyCMOTPEHHBIC cTaTheir 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJAaBIly (M3rOTOBUTENIO, YIOJIHOMOYCHHOW OPTaHU3allUd WM YIOJTHOMOYCHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTAaTKOB TOBapa, €CIIM OHHU
OOHapyKECHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBE MPEIbSIBUTH YKa3aHHbIC TPEOOBAHMS, €CIIM HEAOCTATKH TOBApOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO THS Mepelavynd UX MOTpeOUTeNto, ecimu Ooee ATUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIISAETCSA CO THS Mepeiadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim neHp mnepegaudl yCTaHOBHUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, OIEKAbI M TPOYHMX) STH CPOKH HMCUHCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT IIepellaud ToBapa NOTPEOMTENI0 HE COBMANAIOT, ATH CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnum moTpeOuTend JHIIEH BO3MOKHOCTH
WCIIOJIb30BAaTh TOBAp BCJIEACTBHE OOCTOSITENLCTB, 3aBHCANIMX OT TMpojaaBHa (B YAaCTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAlbHON YCTaHOBKE, MOJKIIOYEHUH WU COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. Ecnm NeHb n0CTaBKH,
YCTaHOBKH, MOJKIIOYEHHs, COOpPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT IMPOJaBla OOCTOSTENIBCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/IT€J'IB HC MOXCT HUCIOJb30BATH TOBApP IO HA3HAYCHUIO, OIPCACIINTDH
HEBO3MOXKHO, 3TU CPOKU UCHUCTSIOTCS CO JHS 3aKIIOYCHHS TIOTOBOPA KYIUTHA-MTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENEsSeTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJ€H K MCIOJb30BAHMIO, WJIM JATOM, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BAHUIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pe. o 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

[TpomOIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00sA3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IfIHI)IC CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIe CPOKH Ha KOMIIICKTYIOINHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHBIfI CPOK Ha OCHOBHOU TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE H3IEJIHE, €CITH HHOE HE YCTAHOBJICHO JOTOBOpOM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHe, NMOTPEOHTENbh
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, CBA3aHHBIC C HEAOCTATKAMU KOMIUJICKTYIOMIETO M3EIUS U COCTABHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JEIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUNHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
YeM TrapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHMUS B
OTHOLIEHUM HEJOCTAaTKOB TOBapa IIpU YCJIOBUH, YTO HEIOCTATKH KOMIUIEKTYIOIEro M3JIeIus
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIEH CTaThe, TOBOAATCS O CBEICHHS MTOTPEOHUTEINsE B MHPOPMAIHU O
TOBape, IPEI0CTaBIAEMOM MOTPEOUTEINO B COOTBETCTBUHU €O cTaThel 10 HacTosiero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBIIIET MEHEe IBYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIpaBe NPEAbSABUTh NPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJOCTATKU TOBapa BOSHUKIIH J10
€ro nepegav MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3alMi WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
NpEeINpPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUEe O OE3BO3ME3IHOM YCTPAHEHMH TaKUX HEIOCTATKOB, €CIIH
JIOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEPEAayu TOBapa MOTPEOUTENO0 MU 0 IPUYUHAM, BOSHUKIIHUM IO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSABIECHO, €CIIM HEJOCTATKH TOBapa 0OHApy>KEHBI 110
UCTEUCHHUH JBYX JIET CO JHA MepeJadd TOBapa NOTPeOUTEN0, B TEUCHUE YCTAaHOBICHHOTO Ha TOBAP CpOKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIET CO JHS Mepeauyd ToBapa MOTPEOUTEIN0 B Clydae HEyCTAaHOBICHMS
cpoka ciayxObl. Eciin yka3zanHoe TpeOOBaHUE HE yJOBJIETBOPEHO B TEUEHHUE JBAJALIATH JIHEH CO JIHS €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
MOTPeOUTENh MO0 CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHON OpraHHU3allu
WIA YIOJTHOMOYEHHOMY WHAMBUIYAIbHOMY NPEANPHUHUMATEN0, UMIIOPTEPY) UHBIE MPETyCMOTPEHHbBIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHEKHON CYMMBI.

(. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
yrnonHOMO4YeHHOM opraHusauuen unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEIeH B MUCHbMEHHOW (opMe corameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHbl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3aled WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIMTENbHO, TO €CTh B MUHMMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIHA Il UX YCTPaHEHUs C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHsI HEJOCTAaTKOB TOBApa, OINpPENENIeMBbId B
MUCbMEHHON (hOpME COrIALICHUEM CTOPOH, HE MOXKET MPEBBILIATE COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemsl yCTpaHEHUs! HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jerayeil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOTO COTJIAlIEHUEeM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, INpoJaBel] JHOO
YIIOJTHOMOYEHHAs! OpPraHU3alUsl WM YIOJHOMOYEHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATENb OO0SI3aHbI
IpU NPEIbSBICHUM MNOTPeOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CpPOK O€3BO3ME3AHO
MPEOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp JUIUTEILHOTO MOJIb30BaHMS, 00IaJaf0IINii STUMHI
K€ OCHOBHBIMM IOTPEOUTENbCKMMHU CBOICTBaMH, 00€CIeurB JOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUA, Ha KOTOPbIE yKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSIECTCS, YCTaHABINBACTCS
IIpaBurenscTBoM Poccuiickoit denepanum.

(B pen. ®@enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywyae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HErO IPOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO [JHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEJOCTAaTKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOYEHHAs! OpraHu3alus Uin
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  TNPENOCTaBUTh B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeOboBaHHEM 00
YCTpaHEHUU OOHApPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOuTerneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YAaCTAX (JIETaNsfX, MaTepuaiax) U O JaTe BBAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO W3JENHS WU
COCTAaBHOM YacTH OCHOBHOIO M3JENHS, Ha KOTOPBIE YCTaHOBJICHBI T'dpaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3ACIINE WM COCTABHYK) 4acCThb OCHOBHOI'O WM3JENIMS YyCTAaHABJIMBACTCS I'APaHTUWHBIN
CPOK TOH € IPOJOJIKATEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE M3JENIHNE WIH COCTaBHYIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUs! TOTpeOUTENIeM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHHS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIN
WH/IMBUYAJIBHBINA MPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMH JTHEH
CO JIHS NPEIbSBICHUS YKa3aHHOIO TpeOOBaHUs NOTpEOUTENEM, a P HEOOXOAUMOCTH JOTIOJIHUTEIbHON
IIPOBEPKU KAa4eCTBA TAKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anuel uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE ABAALATH JHEH CO
THSI IPEIBSIBIICHUS YKQ3aHHOTO TPEeOOBaHMUSL.

Ecium y mnponmaBma (M3roToBHTEINs, YIIOJIHOMOYCHHOW OpraHM3allMd WM YIOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IMPEIbSIBICHUS TPEOOBAHUSI OTCYTCTBYET
HEOOXOJMMBIA JJIsl 3aMEHBbl TOBap, 3aMeHa [OJDKHA OBITh IPOBEIEHa B TEUCHHE Mecsla CO JHS
IIPEIbABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOMJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OUepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS Yy MpojaBla (M3rOTOBHUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEaIpUHUMATEINS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(u3roroBUTENH JMOO YIIOJIHOMOYEHHAs OpraHW3alus WM YIOJHOMOYCHHBIH WHAWBUAYaIbHBINA
MpealpUHUMATENb) B TE€UCHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHWE HA IMEPHUOJ 3aMEHbl TOBap
JUTATENTFHOTO TOJIb30BaHMs, OOJaNaromMii THMH K€ OCHOBHBIMH TOTPEOUTEIBLCKUMH CBONCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPAHSAETCS Ha TOBApbl, NEpeuyeHb

KOTOPBIX ONpPEAEIseTCs B COOTBETCTBUM € MMyHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHa.
(B pen. DenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEKAIIETO Ka4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O [JHSA IepeJadu ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpebuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxo0B Ha MHCIIPaBICHHE HEIOCTAaTKOB ToBapa NOTpPEeOMTENeM WM TPEThUM JIMIOM, BO3Bpare
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TMPOJAXKH TOBapa HEHAAJIEeKAIIero KayecTBa JUOO MpPeJoCTaBICHUS
HEeHaJulexaleil MHpopMaluu O TOoBape, IMOAJIEKAT YJOBICTBOPEHUIO IPOJABLOM (M3TOTOBHUTENIEM,
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3akoH PO ot 07.02.1992 N 2300-1
(pe. o 11.06.2021) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHNA TpeboBaHMN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENST O MPEAOCTABICHHH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTEINb, YIIOJIHOMOYEHHAs! OpraHU3aus Uiu
YIOJIHOMOYEHHBI MHAUBUAYATbHBIN MPEANpPUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUE HAPYILICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbIM JeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBbLIO OBITH  YIOBJIECTBOPEHO MPOAABIOM  (M3TOTOBUTEIIEM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHUS TAaKOTO TPeOOBAHUS WM B JICHb BBIHECCHUS
CyAeOHOTO peuIeHus, eciu TpedboBaHne J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTENS B CPOKU, IIPELYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWUTeNb BIpPaBE IO CBOEMY BBIOOPY IpeIbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIaYeHHOro ToBapa norpeéuTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPEOUTEITIO.

2. B cnyudae, ecinu mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUTM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 1O Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBAaTh:

nepejavyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC INOJHOT'O BO3MCIICHUA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-IPOJAXH CpOKa 1epeaadyu
nNpeaABApUTCIIbHO OIINIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXXH CpOKa Iepeladyu
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NPEABAPUTEIBHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BPATE MY MPEABAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs O BO3BpaTe YIJIAYEHHOMN 3a TOBap CYMMBI U O MOJHOM BO3MEILIEHUU
YOBITKOB TIOJUICKAT YJOBJIETBOPECHUIO MPOJABIIOM B TEUCHHE JECATU JHEH CO THS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKAKET, YTO HapyIIeHHE CPOKOB TMepeladyd MOTPeOUTEIN o
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJUMON CHUJIbl WM 10 BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3ameHe ToBapa HEHAIEKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJIEITH U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIC)KAIIETO KauecTBa HA TaKOHM ke TOBap APYrod MapkKu (MOJEINH,
apTUKyJa) B Cilydae, eCiH [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPeOUTENb JODKEH JOIUIATUTh Pa3HUILy B IIEHAX; B Cllydae, €CH 1[eHa TOBapa, MOAJIeKAaIlero
3aMEHe, BHIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mMoJyIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOOBaHWE TOTPEOUTENsT HE YIOBIECTBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOT0 TOBapa W IICHA
nepe1aBaeMoro B3aMeH ToBapa OIpeIesSIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npenbsaBieHHsl moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHMM MOKYMHOMN
LIEHbl TOBapa B pacyeT NPUHUMAETCs 1IeHa TOBapa Ha MOMEHT MpEeIbsIBICHUS OTpeOuTeieM TpeOoBaHuUs
00 yIIeHKEe WJIH, €CIIU OHO J0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAMJIEKAIIEr0 KauecTBa MOTPEOUTENb BIPaBe TPeOOBATh BO3MELICHMS
pa3HUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOr0 TPeOOBaHUS WM, €ClIM TpeOOBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUSI.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-03)
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Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJISKAIIETO KauyecTBa, MPOJAHHOTO B KPEOHT, MOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHAasl 3a TOBAp JCHEXKHash CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 33 MPEJOCTaBICHUE KPEAUTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), MpojaBell 00s13aH BO3BPATUTH OTPEOUTEIIO YINIAYSHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYCHHbIE MOTPEOUTENIEM MPOLEHTHl U HHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IloTpeburens BIpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KauecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAILEr0 KayecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, He CUUTas AHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yHMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIIOMOBI,
(habpuyHBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO WHOM TIOITBEPIKIAIOIIHIA
OIIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOIO YeKa HIIM KACCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBAapa JMOKYMEHTA HE JIMIIIAST €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B NMPOJaKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHMS J0rOBOpa KYIIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEXKHOW CYMMBI MOJUJIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH Npu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o0s3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O OCTYIUIEHUU aHAJIOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepabHBIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 02.07.2021

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAKU MOKET OBITh 3aKJIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAaHHEM TOBapa IOCPEICTBOM KaTajOroB, HPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHMS IOTPEOHTENsE C TOBapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOTO JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 10 3aKJTFOUEHHS IOTOBOPA TOJDKHA OBITH MPEIOCTABICHA MMOTPEOUTEINO0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HAaXOXKJEHHs) POJaBLa, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHMHM) TPOJABIA
(M3rOTOBUTENS), O IICHE W 00 YCIOBUSX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKE, O IMOPSIAKE OIUIAThI TOBAapa, a TaKKE O CPOKE, B TEYCHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHUHN JT0TOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MMCHMEHHOU (popMme IMpenocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratbeld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MH(pOpMAIIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburelnp BIpaBe 0TKa3aThCs OT TOBapa B JIF000E BPEeMs JIO €ro nepeayn, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPsSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAa4yecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSAIICB ¢ MOMEHTA Iepeaud ToBapa.

Bo3zBpaT ToBapa HaJuIeKallero KauecTBa BO3MOXKEH B CIIy4yae, €CJIM COXPAaHEHBI €r0 TOBAPHBIA BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAroIMi (aKkT u YCIOBUS TOKYIKHU
yKa3aHHOTo ToBapa. OTCYTCTBME Yy NOTPEOHMTENs JOKYMEHTa, MOATBEpKJAloIiero (GakT MU YCIOBUS
MOKYNIKK TOBapa, HE JIIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO NPOJIaBLA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIIOJIB30BaH
HCKJIFOYHUTEIIBHO TTPUOOPETAIONTUM €ro MOTpeOuTenem.

[Ipu orkaze morpebuTENss OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
yIJIAYeHHYI0 TOTpeOuTeneM IO JO0roBOpY, 3a MCKIIOUEHHEM pPAcXOA0B MpPOJAaBIa HAa JOCTaBKY OT
noTpeOuTeNnss BO3BPAIllEHHOIO TOBapa, HE IMO3JHEEe uYeM 4Yepe3 JeciTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, MPEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCHBCTBOM Poccuiickoii
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. CpoKku BbINOfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACTbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHUM yciyr). B moroBope o BbimoiaHeHHH paboT (OKa3aHHUU
YCIIYT) MOXKET MpPeIycMaTPpUBATLCA CPOK BBIMIOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIeH MpPOJOHKUTEIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJIHEHUs Pa0OThl (OKa3aHMUSA YCIYrHM) MOMKET OHpENeNsAThCs NIaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTD K BBIIOJIHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofiHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAETCS MO YacTsAM (JI0OCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIYyKHMBAaHHE) B TEUYCHHE CpOKa JCUCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUM YCAYT), AOJDKHBI TMPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAKXKE CPOKU 3aBEpPILICHHS
OTJEJIbHBIX 3TANOB PaOOThI (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu uicmomHuTE s HAPYIIMII CPOKHU BBHITIOJTHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hadaja u
(vnn) OKOHYAHUS BHITIOTHEHHS PaOOTHI (0Ka3aHUsS ycIyru) U (WIK) MPOMEXYTOYHBIE CPOKH BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIM BO BpeMs BBIMOJHEHHUs palbOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,

4TO OHA HE OyJIIET BHIITOJIHEHA B CPOK, MOTPEOHUTEINH 10 CBOEMY BHIOOPY BIIpaBe:
(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CUJIaMU U NTOTPe0OBAaTh OT UCIIOJIHUTEISI BO3MEILEHUS! TOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIMIOJIHEHUS PaOOThI (OKa3aHusi yciyru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 yIOBJICTBOPCHHSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe IPEAbSIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIyrH), a TakXKe YYWThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW palbOThl (OKa3aHHON YCIIYTH), ONPENENseTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM

clly4asi, €CJIM TOTPEOUTENh MPUHSLIT BBITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHUS YCTAHOBIICHHBIX CPOKOB BBHIIIOJIHEHHUS PaOOTHI (OKa3aHUS YCIYTH) WA
Ha3HAUYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIb
yIUIaYMBaET MOTPEOUTENIO 3a KaX/Iblil IeHb (Yac, €clIu CPOK ONPEENIEH B Yyacax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecly CPOK ONpE/eieH B yacax) MPOCPOUYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMM,
IIPEyCMOTPEHHBIX ITYHKTOM | HAcCTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTarna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUS BBINOJHEHHUs DPAa0OOTHl (OKa3aHMs YCIYrH), €e dTalna WIM NpPeAbsSBICHUS NOTpeOUTeeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HAcCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN mOTpeOuTerneM HEYCTOWKH (TI€HH) He MOKET IMpeBbIIIaTh IEHY OTIAEIbHOIO
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BHJIa BBITIOJHEHUSI paboOThl (OKa3aHWS YCIYTH) WM OOIIYIO0 IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHWs YCIyTHd) HE OIpeleieHa TOrOBOPOM O BBIMOJIHEHHH pPabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadoThl (OKa3aHUs
YCIIyTH), a €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOUTENS, YCTAHOBIIEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIH UCTIOTHUTENb JOKAXET, YTO HAPYIIEHUE CPOKOB BBIMOIHEHUs paOOThI (OKa3zaHUs
YCIIyTH) IPOU30IILIO BCIEACTBUE HENPEOJOIMMON CUIIBI WII IIO BUHE ITOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBIMOJIHEHHONW pabOThl (OKa3aHHON YCIIyTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHbI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHHUS IPYrOi BEIM U3 OJHOPOJIHOTO MaTepuaia TaKoro e KayecTBa HId
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEIaHHYI0 eMy
UCIIOJIHUTEJIEM Bellb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaBaHHOﬁ ycnyrI/I) CBOMMU CUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBnerBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAa€T UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HAPYIICHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThCs OT UCIOTHEHHsI JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUs YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aThbCs OT MCIIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHIIOJTHEHHONW pa0oThI (OKA3aHHOM YCIIyTH)
VI MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOM ycCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHUHU pPaOOTHl (OKAa3aHUM YCIYTH), a TakXKe Yy4YHUTbIBaeMas IpH
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSI3aHHBIC C HEJIOCTATKAMHU BBIOJHEHHON pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOTHECHHON pabOThl (OKa3aHHOM YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIOyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH MPUHATHHA
BEITIOJTHEHHOW pabOoThI (OKa3aHHOW yCIYTH), B TCYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOW YCIyTH), €CIIM OHM OOHApPYKEHBbI B TEUCHHE TApAaHTHUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MIpEJIeiax JBYX JIET CO JIHS MPHUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIHM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPUHATHA UM WIH IO
npu4yruHaM, BO3HUKIIUM 1O 3TOIr0O MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU I0CJIE HNPUHITUS pabOThl (YCIIyIrH)
HOTpeOUTENIeM BCIICACTBAE HApYyLICHHs WM IPAaBUII HCIOJIB30BaHHUS pe3yiabTaTa padoThl (YCIyru),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJINMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja mpelyCMOTPEHHBIN JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIeT Ha HeJIBMKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBAHMSI, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CcTaTbH, €CIU
JOKaXET, 4TO TaKWe HEJOCTAaTKH BO3HUKIHM 10 TPUHSATHS MM pe3yinbraTa palboTbl (yCIyrw) WIM TI0
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENh BIpaBe
MPEIBSBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKW BO3HUKIIM JI0 MPUHATHUS UM pe3yibTata paboThl (YCIyrd) UM MO MPUYUHAM, BOZHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSIBICHO, €CIIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
HCTEYEHUHU ABYX JET (MATH JIET B OTHOIIEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThI (yCiIyru), HO B Ipezeax YCTaHOBJIEHHOTO Ha pe3ynbTaT padoThl (YCIyTH) cpoka Ciay»KObl WK B
TEUEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €ClU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAIIATH JHEH CO JHS €ro
NpeIbsBICHUS TOTPEOUTENEM UM OOHAPYKEHHBIM HEJTOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTETH
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 33 BHITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHWU padoThl (OKa3aHUM YCIYTHW) U BO3MEUICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henoctatku paboThl (ycinyru) AOKHBI OBITH yCTPAaHEHBl HCIIOJHUTENEM B Pa3yMHBIH CPOK,

Ha3HAYCHHBIN OTPEOUTEIIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBAPA YKA3bIBACTCA B JOT'OBOPC WU
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC aubo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€HeM

UCIIOJTHUTEIIO.
(B pen. denepanproro 3akona ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTATKOB
BBINIOJTHEHHON Pa0OThl (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAauWBAET MOTPEOUTENIO 32 KaXKAblH JE€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOIl ONpenensoTcs B COOTBETCTBUN
C IIYHKTOM 5 cTaTby 28 HaCTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB IOTPEOMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIIEHNUH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIINOJIHEHHOW palboThl (OKa3aHHOW YCIYIH)
CBOMMHM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXKE O BO3BpaTe yIJIAYeHHOHU 3a paboTy (YCiyry) JeHeKHOH
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpelyCMOTpeHHbIE TyHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosALIero 3akoHa, MOJIeKaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABSBICHNUS COOTBETCTBYIOLIETO TPEOOBAHNUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JTHOM M3TOTOBJIEHUH JAPYrod BEIM U3 OJAHOPOJHOIO
MaTepuasa Takoro >k€ KaueCcTBa WJIU O MOBTOPHOM BBIMOJIHEHUH padOThl (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN NI CPOYHOTO BBIMIONHEHUSI pabOThl (OKa3aHUsl YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBLT HEHaJJIeXkKAaIlle UCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCHOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSATIOK UCYUCICHHS] KOTOPOU OTPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
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5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHUs CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosIIed cTaTbH, NOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPeOOBaHUS, NPENYCMOTPEHHbIE NYHKTOM | craThbu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TIOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO HOTpC6I/IT€J'I5{ WJIM UCIIOJHUTENS 003aTENbHO.

2. Hcnomuutens He BIpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOHW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOpPAa HCKIIIOYAIAChH
BO3MOXXHOCTh MPETYCMOTPETH MOJIHBI 00BEM MOJICKAIINUX BBHITIOJTHEHUIO pa0OT (OKa3aHUIO YCIYT) WIIH
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTeNnh HWMEET NpaBO TpPeOOBaTh YBEIUYEHUS TBEPAOW CMETHI TPH CYHIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JIMIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUYEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TpeOOBaHHE HMCIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOIMOJIHUTENbHBIX paboT (oka3aHuUs
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPHYUHE CYIIECTBEHHOI'O MPEBBIILIEHUS NPUOIU3UTEILHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Ecnu nmorpebutens He nai
CorJlache Ha MpPEeBbIIIeHHE NPUOIU3UTEIBHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS yIIaThl IIEHBI 32 BBITIOJIHEHHYIO paboTy

(OKa3aHHYIO yCIyTy).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIAaTy paboThl (YCIyru) B
npezaenax mpuOIU3UTEIbHON CMETHI.

(n. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTeas 00s3aH BHITTOIHUTD pa60Ty, OIMPCACIICHHYO TOTOBOPOM O BBIIIOJIHCHUN pa6OTLI, nus3
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CBOET0O MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIL, HpeILOCTaBI/IBIHI/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YaCT 3a €10
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBla 3a TOBApbl HEHAJICKAIICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJITHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOIOBOPE O BBIIIOJIHEHUHU PAOOTHI ¢ YCIOBUEM OKOHYATEIbHOIO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TMOPSIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH COTJIallICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTaBIEH HUCIOJHUTENEM MoTpeduTento B KpenuT. llocienyromee W3MEHEHHE — LIEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabota BBINOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaina (C Bellbl0) MoTpeOuTens,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuaa (BEIln) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0O0pOKAaYeCTBEHHOCTH TepeIaHHOTo
notpedurteneM MaTepuaia (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUuajla 1 BO3BPATUTH €Iro OCTATOK.

B cnydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIlM), NPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOAHBIM MaTepUanoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO KEJaHUIO MOTPEOUTENs] MU3TOTOBUTH M3JENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO II€HY YTPAu€HHOTO (IIOBPEXKIEHHOT0) MaTepuasa
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepuayia (BEIIH) OMPENEIAETCs, WCXOAS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCIIOJIHUTEIIEM B ICHD )IO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$[ nJIK B
JICHb BBIHECEHUS CYI€0OHOTO pEIIeHHUs, eclii TpeOoBaHue MoTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACIACTCA B JOIOBOPE O BBIITOJIHCHUHN
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIy), MPUHIATOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENb MPEIYyIPEKIACH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BElH), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (IOBPEKICHUE) JIMOO eCIIM yKa3aHHBbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPYKEHBI IPU HAJUIekKAIEH MPHEeMKe HCIIOTHUTEIEM 3TOTO MaTepuraa (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpeburens, HECMOTpss Ha CBOGBPEMEHHOe M OOOCHOBaHHOE HWH(OpMUpOBaHHUE
WCIIOJTHUTEIIEM, B PA3yMHBIA CPOK HE 3aMEHUT HENIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
U3MEHHUT yKa3aHUil O crmocoOe BBIMOJHEHUA DPa0OThl (OKa3aHUA YCIAyru) JuUOO0 HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHICMON pabOTHl (OKa3bIBAEMOW YCIYTH),
UCIIOJIHUTEIb BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU PabOThl (OKa3aHUU YCIYTH) U
OTpeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTM B MOPSJKE M B CPOKHU, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHUTENIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornacusi notpedurens padota MOKeT ObITh OIJIau€Ha UM TPU 3aKI0YEHUH
ZIOTOBOpa B ITOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OOT) MPOU3BOJAUTCA MOCPEICTBOM HATUYHBIX WU
OE3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccutickoii denepamum.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOUW (HOPMBI PAcUETOB OIIaTa TOBAPOB (PpaboT, yCIIyT) mOTpeOuTenemM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpojAaBla (MCIONHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTENI0), TUO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHOO TIATESKHOMY
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areHTy, OCYIIECTBIISIONIEMY JACSITeIbHOCT M0 TpUEeMy IUIaTekeld (pU3MIecKux Jul, 100 OaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX W OAHKOBCKOW JIEATEIHHOCTH, €CIIH MHOE HE YCTAHOBIICHO (herepaabHbIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoii ®enepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HaJTMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (MCIIOHHUTENIO), JINO0 B KPSTUTHYIO OPTaHU3AIIHIO, JIHOO
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JEATEIBHOCTh O MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECCTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUHU C

3aKOHO/IATENILCTBOM O OaHKaX M OaHKOBCKOIl JeTEIbHOCTH.
(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okaszaHus oTAesbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuu OTACJIbHBIX BHUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTEISIM
ycranaBnuBarorcs [IpasurensctBom Poccuniickon denepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pen. denepanpuoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYJapPCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alUTHI IIPaB MOTpeOuTeNen
ocyuecTBisieTcs ¢denepaabHbIM OPraHOM HCIOJIHUTEIBHOM BIIACTH, YHOJHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocyJJapcTBEHHOTO HAI30pa).

2. Tlpenmerom (peaepabHOTO TOCYIapPCTBEHHOIO KOHTpOJIA (Haa30pa) B 00JacTH 3allUThl MpaB
oTpeduTeNel SBISIIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSMH, TPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOpTEpaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUI, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TpaBOBbIMH akTamMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLUIMMU IIpaBO EBpPasMHCKOrO0 5KOHOMUYECKOIO COK3a, PEryIUpPYIOIHUMU
OTHOIIIEHHUS B 00JIACTH 3alllUTHI IIPaB MOTPEOUTENEH;
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2) cobmoieHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIMIIOM, BBITOJIHSIONMM (YHKIIMA UHOCTPAHHOTO
WU3TOTOBUTENS), TPOJABIOM TPeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIaMEHTAMH, WJIU
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKAINIMX TPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryaupoBaHun".

3. Opranuzauust ¥ ocyllecTBieHHe ¢eaepatbHOro rocyAapCTBEHHOrO KOHTpoOJs (Haa3opa) B
o0yacTu 3amuThl IpaB morpedureneit perymupyrotces DenepanpabiM 3akoHoM oT 31 mromst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpOJe (Haa30pe) W MYHHUIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpOJIE (HaA30pe) B O0JIACTH 3aLIUTHI IIpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparu.

5. B nonoxenun o ¢eneparbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00JIACTH 3aIUTHI ITPaB
noTpeOuTeNneil yKa3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHUYECKOTO pPErJIaMeHTa M
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOUICKAINX PUMEHEHUIO 10 THS BCTYIUICHHS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM PETyIHPOBAaHUH", OLIEHKA COOIIOICHNSI KOTOPBIX OCYILECTBISIETCS B paMKax (eaepaabHOro
roCyJapCTBEHHOTO KOHTpOJs (Haa30pa) B O0JIACTH 3alMTHl TPaB MOTpEOUTENeH, a TaKkKe BHUIBI
NPOYKIUH, SBISIONIAECS 00beKTaMH (pe/IepaIbHOrO TOCYAapCTBEHHOTO KOHTpOUIs (Haa30pa) B o0acTtu
3alUTHI [IpaB MOTPEOUTENIEH.

6. OpraH rocy1apCTBEHHOTO HaJ130pa €KEroJIH0 TOTOBUT I'OCYIapCTBEHHBIN JTOKJIAJ O 3alUTE MpaB
norpedureneii B Poccuiickori denepanuu B mopsake, ycraHoBieHHOM [IpaButensctBoM Poccuiickoii
®Oenepanuu.

7. OpraH rocynapCTBEHHOTO Haa30pa BIpaBe OOpamaTthCs B CyJ C 3asABICHUSMH B 3aIUTy INpaB
notpeduTeneii u 3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeOuTeneld (rpynmbl  MOTpeOUTeNei,
HEOMPENENIEHHOTO Kpyra NoTpeOuTeneil), a Takke C 3asgBICHHSIMH O JHKBUIAIMA W3TOTOBUTEIS
(ucmonmHUTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHHU3allii, UMIIOPTEpa, Biajeiblla arperatopa) Judo o
MPpEKpalcCHUu ACATCIIBbHOCTHU HHAWBUAYAJIbHOT'O MpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIILHOTO MpEANpPUHUMATENs1) 3a TpyOoe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JeBaHMS,
OTpaBJICHUS JIFOJIeH) HApYIIIEHUE TTpaB MOTpeOuTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B OPAIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepany, MOXKET OBbITH MPUBJIEYEH CYAOM K Y4YacTHUIO B JI€Jie, a TaKKe BIPaBE BCTYINaTh B JEJO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJacTBYIOIIUX B JeJe, JUIsl AayM 3aKJIFOUEHUs IO Jeny B
LHesIX  3alluThl IpaB MOTpeOuTened B paMKax TPaKIAaHCKOTO WM aJMUHHUCTPATUBHOTO
CYZOIIPOU3BOJICTBA.

9. OpraH TOCymapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsICHEHHUS IO BOIPOCAM NPHUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoit denepaninu, peryaupyromux OTHOIIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmiakTHIeCKUid BU3UT, HAOII0AeHNE 3a COOMI0IeHUEM 00s3aTeNbHbBIX
TpeOOBaHUM, BBIE3IHOE OO0CIEOBAaHHE MOTYT MPOBOAMTHCS (elepaibHBIMU  TOCYAapCTBEHHBIMU
YUPEXKIEHUSAMH, IOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaA30pa, B IOPAJKE U ClydasX,
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YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUTHI
paB MOTPEOUTENEH.

Crtatbna 41. Obsa3aHHOCTL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum unu YyNONMHOMOYEHHOro MHAMBMAYaNbHOro
npeanpuHUMmaTensl, UWMMopTepa, Bragenbua arperatopa) Mo npeaocTaBieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTenn (I/ICHOHHI/ITGHB, mpoaaBcl, YIOJHOMOYCHHAA OpraHu3alus W YHOJIHOMO‘-ICHHBII\/JI
WMHIUBHUyIbHBIA MIPEANPUHAMATENb, HMIIOPTEP, BIAJAENEI] arperaropa) IO TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HA30pa, €ro JIOJHKHOCTHBIX JIMI 00s13aH MPEI0CTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOIUMYIO [UIi OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HaJa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeICTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICLWUUX WUCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEHHOW
Brnactu cyobekrtoB Poccuinckon ®epepauum B obnactu sawmTbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicimii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTU COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannu OCylECTBIsAET MEPOIPUITUS MO peanu3aly, 00eCIeUeHUI0 U 3alluTe IpaB
noTpeduTesneil U B rpesiesax CBOMX MOJHOMOYHM IPUHUMAET OIPEIEIICHHbBIE MEPBI.

2. B nmensx coneicTBus 3amuTe MpaB MOTpeOuTeNell opraHbl HCHIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMOHANBHBIE MPOrpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOI'O CaMOYINpaBJIeHUs M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedutenei (MX accoruaIusaM, Cor3aM) B OCYIICCTBICHIUH MU 3alIUTHI IPaB MOTPeOUTENEH.

(. 2 BBeneH DPenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKUE PEKOMEHIAIMN TI0 pa3padoTKe U
pealn3alnuy peruoHalbHBIX U MYHUITMTIATBHBIX TPOTPAMM IO 3aIlUTe MpaB MOTpeOUTENeH.
(. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOTO Haa30pa B 0OJacTH 3alluThl MpaB MTOTpeOUTENel MOryT TMepenaBaThCs IS
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJIHUTENbHOW  BiacTd  cyObekToB  Poccuiickoit ~ denepanuu
nocraHoBieHus MU [IpaBurensctBa Poccuiickoin @enepannu B MOpSAKE, YCTaHOBIEHHOM (DenepanibHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIAX OPraHU3AIMK 3aKOHOJATEIbHBIX

www.consultant.ru Crpannna 40 u3 44
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=219419&date=02.07.2021&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=303537&date=02.07.2021&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=02.07.2021&dst=100172&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=02.07.2021&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=320413&date=02.07.2021&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=320413&date=02.07.2021&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=386909&date=02.07.2021&dst=100094&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=201623&date=02.07.2021&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=385030&date=02.07.2021&dst=430&fld=134

3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 11.06.2021) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 02.07.2021

(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Odenepanun.

CraTtbsa 42.3. lopa4ya u paccMoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTenss MOXKET OBITh HANpaBJICHO B MHCbMEHHOM (opme Ha OymMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOW (opMe B OpraH roCylapCTBEHHOI'O HA/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPraH UCIIOJHUTEILHOHN BJIacTH CcyObhekTa Poccuiickoit
®enepannu 1160 OPraH MECTHOIO CaMOYITPABJICHUS.

2. OoOpamenne mnoTpeOUTENsT MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BAHUEM
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "VHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepabHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa HCHOJHUTENbHOM BnacTu cyOwbekTta Poccuiickoit ®enepanun 1ub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankt-IlerepOypre u CeBacTomosie ¢ HCHOJIB30BaHUEM OQHUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHamHu cyobekToB Poccuiickoit denepanuu -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromoss), €IMHOTO MOpTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHATO MPU JTUYHOM MPUEME 3aBUTEISL.

3. B MHOTOQYHKIMOHAIBHBIX LEHTpPaX IPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHIUTAIBHBIX
YCIYT MOT'YT OCYILIECTBISATBCS PHEM 0OpallleHHi noTpeduTesiell 1 KOHCYJIbTUPOBaHNUE NOTpeOUTENeH 1o
BOIIPOCAM  3alUTBl HMX I[PaB HAa OCHOBAHMM  COIVIAIIEHUH O  B3aMMOJEHCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPaMH NPEAOCTABICHHUS TOCYJIapCTBEHHBIX M MYHULUNAIBHBIX YCIYT H
(benepanbHBIMH  OpraHaMH HWCIOJIHUTEIFHOW BJIACTH, OPraHaMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($oHII0B, OpraHaMu rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepaliuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit deneparuu, mpoaaser] (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYSHHAS
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickont denepanmm.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMNAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:
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paccmaTpuBaTh OOpalmeHusi MOTpeOUTeNe, KOHCYJIbTHPOBATh MX IO BOMpPOCAM 3aIIUTHI IPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/bl B 3aIIMTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(ab3ar BBenen denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH O 00pAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KayecTBa, a
TaKXKe OIACHBIX JUIsl JKU3HHU, 3[0POBbS, MMYIIECTBA MOTPEOUTENCH W OKpYXKAroIIeHd Cpelsl OpraHbl
MECTHOTO  CaMOYIpAaBICHHs HE3aMEUIMTEIIbHO M3BEIAlOT 00 3ToM  (efepalibHble  OpTraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTHIO TOBAapoOB (pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. paBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BIpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
notpedureneil (MX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIIIOT CBOIO €ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBCIMHEHUH (MX acCOIMaIlfii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®Oenepanuu.

2. OOmiecTBeHHbIE O0BEIUHEHMS MOTpeOUTENel (MX accOLUalU, COI03bI) JUISl OCYLIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TPeOOBaHMI K TOBapam (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TMOTPEOUTENbCKUX CBOMCTB TOBapoB (paboOT, YyCIyr) 3asBJIEHHOM MpojaBLaMu
(M3rOTOBUTENSIMH, UCTIOTHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTeNeld U HaNpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopMamuio o (dakrax
HapylLIeHU NpaB moTpeduTeneil s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJITBEPXKICHUS Mep 10 MPECEUYEeHUIO0 HapylleHUH mpaB MoTpeduTeneil B mpeaenax IOJTHOMOYHUM
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBE/IEHUH SKCIEPTHU3 M0 (pakTaM HapyILIEHUH MpaB norpeduresnen
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBieHHN 00IIECTBEHHOTO KOHTPOJIsE 00IIECTBEHHBIE
o0ObeIMHEHUs MoTpeduTeneil (WX accouualnuu, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(McrionHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBINIOJIHEHUE JEHCTBHIl), 0043aHHOCTh
NpeJCTaBICHUS (BBIIOJHEHNS) KOTOPHIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAHOBICHA 3aKOHOM;
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTE
3TUX TPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HMCCIEIOBAaHUI KadecTBa TOBApOB (paboT, YCIIYT), a Takxke
UHYI0 HMHQOpMAIHIO, KOTOpas OyIeT crnocoOCTBOBaTh pealu3allii IpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [lyOnukyeMble OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTENe (MX acCOIHMAIUSIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KadyecTBa TOBApPOB (paboT, yciyr) He SBISIOTCS
peKIamoit;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTENbHONW BIIACTH, OpPraHU3alUU MPEIJIOKEHUS O
MIPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), MO MPHOCTAHOBIICHUIO TPOU3BOJICTBA U
peaM3aluy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), M0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @denepauu 0 TEXHUYECKOM PETYIMPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpPTaHbl MIPOKYpaTyphl U (efepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JMI], OCYIIECTBIAIOMIMX IPOU3BOACTBO M pPEAIHU3ALUI0 TOBAPOB
(BeIMOSTHEHUE padOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISAEMbIM K HUM 005S3aTE€IbHBIM
TpeOOBaHUSAM, a TaKXKe HapPYIIAIIMX TpaBa MOTPeOUTENel, yCTaHOBJICHHbIE 3aKOHAMU W WHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TPOChOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIBHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIIOJHUTEIBHOW BIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
caMOYIIpaBJieHUs, MPOTUBOPEUALIUX 3aKOHAM M MHBIM PETYJIHUPYIOUIUM OTHOIICHUS B 00JIACTH 3aIUTHI
paB MOTpeOuTeIeH HOpMAaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpaimatecss B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOuTEeNeld M 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTeNel (rpymmnsl noTpeduTeNeil, HeonpeaeIeHHOrO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/A30pa B (POPMUPOBAHHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIMOHHBIX pECypcoB B O0JacTH  3allUThl  IpaB
noTpeduTenei, KauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeourenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUs, OOLIECTBEHHBIE
o0beUHEeHUsT MOoTpeduTeneil (WX accolMaluM, COI03bI) BIIPAaBE IMPEIBSIBIATE HCKH B CYIBl O
MPEeKpaIEeHUH MPOTUBONPABHBIX AEMCTBUIA HM3TOTOBUTENS (MCIIONHUTENS, MPOAABIA, YIIOIHOMOYEHHOM
OpraHM3alMy WIN YIOJTHOMOYEHHOTO MHAMBHIYAJIBHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIECHUNU
HEOIPEICIEHHOT0 Kpyra IoTpeOuTeeH.

(uactpb nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaoBIETBOPEHUHU TAKOTO HCKa CYJ 0Os3bIBa€T MPABOHAPYIIMTENS JOBECTU B YCTAaHOBJICHHBIN
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CYAOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMK WM WHBIM CIIOCOOOM JIO0 CBEACHHUS MOTpeOuTENei
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIy peIIEHHE CyJa O [PU3HAHUM JIEWCTBUM H3TOTOBUTEINS
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpealpUHUMATENS,, UMIIOPTEpAa) NPOTUBONPABHBIMM B  OTHOLIEHMM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTesbHO A CyJa, PACCMATPUBAIOIIEIO0 MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHUS I'PAKTAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUHA H3TOTOBUTEIS
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IIpeAIpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIN MECTO TaKUE JIEHCTBUS U COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOJABLOM,  YINOJHOMOYEHHOM  OpraHu3alued WM
YIOJTHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YIOBJIETBOPEHHEM MHCKA, IPEIbSIBICHHOIO OOLIECTBEHHBIM OOBEANHEHUEM
norpeduTeneil (MX accommanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B WHTEpecax
HEONPE/ICIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHHUMAeT pPELIEHHE O BO3MEIICHHH OOLIECTBEHHOMY
00bEeIMHEHNIO TOTpeOuTeNel (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBIICHUS BCEX
MOHECEHHBIX II0 JeNy CYAEOHBIX H3JCp)KEK, a TaKkKe HHBIX BO3ZHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B CiIydyae BBIABICHUS B peE3ydbTaTe NPOBEACHUS TAKOW SKCIEPTH3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).
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