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IIpaBuiia npenocTaBjieHUs MJIATHBIX MEIMINHCKUX YCJIYT
B 000 «IEMHU KU C»

1. OBILME [NOJIOXXEHUA

Hacrosimue «l[IpaBuina, mopsaku, yciuoBusi, OpMbI OKa3aHUS MEAULIUHCKUX YCIYT M UX OTUIAThD»

(nanee mo Tekcry — IlpaBuna) ompenenstor NpaBuia, MOPSAKH, YCIOBHs, (OPMBI OKa3zaHMs

MeAMIMHCKUX ycayr U ux omnaty B OO0 «JEMU KNJIC» (nanee no tekcry — Knunuka).

Hacrosmue IIpaBuia pazpaboTaHbl B COOTBETCTBUH C:

e ['paxmanckum kojgekcom PD,

e 3axonom Poccuiickoit @eneparuu ot 07.02.1992 Ne2300-1 «O 3amure npaB noTpeOUTENCH»;

e [IpaBunamu npenocTaBiICHUS MEAUIMHCKUMHI OpPraHU3aUAMU [UIATHBIX METUIIMHCKUX YCITYT
(IIITP® ot 4 oxtsa6ps 2012 r. N 1006 "OO6 yrBepxxaenuu IlpaBun mpenocTaBieHUs
MEIUIUHCKUMH OPraHU3alUsAMH IIJIATHBIX MEJULIMHCKUX ycayr"),

o  OenepanbpHbM 3akoHOM N 323-03 "OO ocHOBax OXpaHbI 37I0pOBbs TpakaaH B Poccuiickoit
®Denepanun.

[InaTHple MEOUIIMHCKUE YCIYT'M HpenocTaBiisitoTcs KIMHUKON Ha OCHOBaHMM IepeuHs padoT

(yciyr), COCTaBISIOIIMX MEIULIUHCKYIO JICATCIbHOCTh M YKa3aHHBIX B JIMICH3MHM HA

OCYIIIECTBJICHUE MEIULIMHCKOM 1€ATENbHOCTH, BbIJAHHON B YCTAHOBJIEHHOM IOPSIJIKE.

2. OBLIMUE ITPABUJIA

KnuHrka oka3pIBaeT MEPBUUHYIO MEIUKO-CAHUTAPHYIO U CIIECHUATU3UPOBAHHYIO MEAMIIUHCKYIO
MOMOIIIb B3POCIOMY M JIETCKOMY HACeJICHHIO 10 00pallleHuIo rpaxxaaHnHa(K1) (Janee mo TeKCTy
— [anwment/ITorpedurens).

Jleyammum  BpayoM, TO  €CTb  BpauyoM,  OKAa3blBAIOIIMM  MEAMIIMHCKYIO  IOMOIIb
[Matmenty/IloTpebuTento B mepuoa ero HaOmroneHUs W jedeHus B KimHuke, sBIsSeTcs Bpad
OTpEeIeIEHHON CTOMATOJIOTMYECKON CHEIHAbHOCTH, B 3aBUCUMOCTU OT NMPUYMHBI OOpaIleHUsS
[MarmenTa/lloTpeduTrens 3a MEAUIIMHCKOW MOMOIIIBIO.

Jlewammii Bpau HazHawaercss 1o BbeIOOpY Ilamumenta/lloTpebutens wunu crnenuaaucTaMu
peructparypsl 1o corinacoBanuio ¢ Ilannentom/Ilorpedurenem.

Jledamuii Bpau opraHu3yeT CBOEBPEMEHHOE M KBAIU(DUIIMPOBAHHOE OOCIEI0BaHUE U JIEUECHUE
[TaumenTa/lloTpeburens, mnpeaocTaBiasieT HHGOPMAIMIO O COCTOSHUM €ro 3JI0pOBbs, B
HEOOXOJUMBIX CITyyasX HaIpaBJiseT Ha KOHCYJIbTAllMU K BpadaM-clienuanucTaM. PexomeHnanuu
Bpayei-CnenuagicTOB Pealu3yloTcsl MO COIIACOBAHMIO C JIeYallldM BpayoM, 33 HUCKIOYEHHEM
ciy4aeB, yrpokaromux xku3Hu [lamuenta/l[loTpedurernsi.

Jleyamuii Bpad MO COIJIACOBAHUIO C TEHEPAIbHBIM JUPEKTOPOM MOXKET OTKa3aTbCs OT
HaOmoneHuss u sedeHus Ilaumenra/lloTpebuTens, ecam 3TO HE YrpokaeT >KHU3HH CaMoOro
[TaumenTa/lloTpeburens, B ciaydasx HeCOONIOJEHHsS IOCIEIHUM BpaueOHbIX INpeANUCaHNH,
YCJIOBHH 3aKJIFOUEHHOTO ¢ HUM JloroBopa (B ciiydyae ero 3aKatoueHus), Wik HacTosmux [Ipasut.
MenunuHckre ycayru OKa3bIBalOTCs Ha MJIaTHOM OCHOBE.

3. BPEMA PABOTBI

Knunuka pa6oraer ¢ 8:30 mo 21:00 yaca ¢ moHenenbHHMKA TO BOCKpeceHbe. Kak mpaBwuiio,
KJIIMHUKA C UIOHS 10 aBTyCT MEPEXOIUT Ha JIETHUH PEKUM pabOThI (BOCKPECEHBE — BBIXOHOM), O
yem wuH(opmupyer Ilanuentos/[loTpebureneii myreM pa3MmelieHUs H3MEHEHHOTO Trpaduka
paboTHI Ha CAlT, a TAKXKE IyTEM yKa3aHHs dTOW WH(OpMaAIUK Ha TAaOJIMUYKE Y BXO/Ia B KIIMHUKY.

B npa3zgHudHbIE THU peKUM pabOThI periaMeHTHPYeTCs MPUKAa30M T€HEPATBHOTO AUPEKTOPA.
[Ipuém Bpadeil Bcex CHENUATBLHOCTEH OCYIIECTBISETCS 10 WHIWBHAYyaTbHOMY TpadukKy,
COCTaBIISIEMOMY U yTBEPKAaeMOMY TeHepalbHBIM JUPEKTOpoM. ['paduk mpuema Bpayeil MOKET
OBITh W3MEHEH 10 TpUYHHE OOJIe3HH COTPYAHUKA, OTIYCKA WJIA HWHBIM OOBEKTHBHBIM
obcrositenscTBaM. TouHOE pacnucaHue padoThl Bpaueii HEOOXOAUMO MPeIBAPUTENHLHO YTOUHSTh
B PETHCTpATypE.
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Wudopmanus o GpaMuinmd, UMEHH, OTYECTBE, CIEIHATBLHOCTH M KBATH(UKAIIMH CIICI[HATHCTOB
HaxomuTCs Ha caiite www.demi-kids.ru u B manke «Wubopmanus s mOTpeOUTENCHY,
pacnonaoXeHHou B xosuie KimnHuku.

4. TIOPSJIOK OBPAILIEHUA [TALIMUEHTOB/IIOTPEBUTEJIEN

3anuch [lanuenta/llorpeOutenss Ha mpuéM K Bpady OCYLIECTBISETCS MO MPEABAPUTEIBHOM

sanucu o CANHOMY Teﬂe(i)OHy 8 (812) 634-46-24, IIPU JIMYHOM ITOCEIIECHUH, JTU00
myTeM 3amofiHeHuss (opmbl Ha caiiTe oOpraHuM3anmud. B Hensx yiaydlieHus KadecTBa
00CITy>)KMBaHUS BEJIETCS 3aITUCh TEIC(HOHHBIX IEPETOBOPOB.

[TaruenTt/IloTpeburens BIpaBe BHIOPATh YAOOHBIC €My JaTy M BpPeMsl TOCEIICHHSI CIICIIHATUCTA
13 UMEIOIIETOCs CBOOOTHOTO BPEMEHH B COOTBETCTBUHM C PACIMCAaHHMEM IpHUEMa CIEIUaIuCTa.
BriOpaHHbIC 1aTa U BpeMsl 3aHOCSITCS aJMUHUCTPATOPOM B JKypHau 3anucu (AHIEHT) BMECTE C
®UO u koHTakTHBIMH JaHHbIMU [laninenTta/IloTpeduTens.

3a 1 neHb 10 JaThl MOCEHICHUS, TAKXKE B ClIy4ae OTMEHBI [IPUEMa y CIEIMaINCTa aIMUHUCTPATOD
cBa3piBaeTcss ¢ [lammenTtom/IloTpeOuTenemM  ajis  MOATBEPHKACHHS €ro  BH3UTAa WM
UH(POPMHUPOBaHHUs 00 OTMEHE IpUeMa.

B ciyuae ono3ganus [lanuenrta/Ilotpeburens na npuem 6osee 15 MUHYT, aIMUHUCTPATOP UMEET
IIPaBO NEPEHECTH BpeMsl pueMa Ha Oiurkaiiiiee CBOOOJHOE BpEMSL.

[Tpu nepBuynoM obpamennu B Knunuky [Tauuent/I[lotpedutens 1omkeH NpeabsiBUTh JOKYMEHT,
YIOCTOBEPSIOMUN JTUYHOCTh. [IpW JIeUeHWH HECOBEPIICHHOJETHUX HEOOXOIMMO IMPHUCYTCTBUE
poauTeNell WJIM 3aKOHHBIX IPEJICTABUTEICH HECOBEPIICHHOJIETHETO JUIsi O3HAKOMIICHHS C
JIOKYMEHTAIMEN U MOJMMCAHUS JI0TOBOPA U MPUIIOKEHUM K HEMY, COTJIACOBAHUS TUIaHA JICUEHUS,
rpajpuka Bu3UTOB W omiartel. [Ipu cebe HeoOXoAMMO 00s3aT€TPHO HWMETh JIOKYMEHT,
MOJTBEPKIAIOIIUI MPABOBOM CTaTyC O(PHUIIMAIBHOTO MPEICTaBUTENSI HECOBEPIICHHOJIETHETO, a
TaK)Ke CBUACTEIIHCTBO O POXKACHUH WIIH MMACTIOPT HEcoBepieHHoeTHero [lanuenTa.

[Tpu Hamuuuu 1oka3aHui Jedamuii Bpad HanpasiseT [lamuenTa/IloTpeduTtens Ha cTallmoOHaApHOE
JICYCHUE B TOPOJCKUE OOBPHIUYHBIC YUPESIKICHUSI.

[ToBTopHbli npuéMm Ilanmenta/IloTpeOuTens ocyliecTBIseTCS B J€Hb U BpeMs, Ha3HAYCHHOE
BpauoM c coriacoBanus Ilanuenrta/llotpebutens. HesBka Ha npuéM B Ha3HAYCHHBIH J€Hb
BJIEYET IPABOBBIE TIOCIEJACTBUS B COOTBETCTBUE C JOrFOBOPOM Ha OKa3aHHUE IUIATHBIX
MEUITUHCKUX YCIIYT.

5. TIPABA IMTAIIMEHTA/TIOTPEBUTEJIA

[Ipu o6pamennn B Kiinnuky Ianuent/ITotpebutens nmeeT npaso Ha:

e BpIOOp Jieyamiero Bpaya, MNpud Haauuuu B KIMHMKE HECKOJNBKHUX Bpauedl HYKHOM
CHEIHAIbHOCTH;

e [pOoQUIAKTUKY, IUArHOCTHKY, JIEYEHHE B YCJIOBUSAX, COOTBETCTBYIOIUX CAaHUTAPHO-
TUTUEHUYECKUM TPeOOBaHUSM;

® [I0JyYECHHUE KOHCYJIbTALMI Bpayeh-CreIMaanucToB;

e oOserdyeHue OonM, CBSA3aHHON ¢ 3a0ojieBaHMEM M (WIKM) MEIULIUHCKAM BMEIIATEIbCTBOM,
JTOCTYITHBIMU METOJJaMH U JIEKapCTBEHHBIMU TperiapaTaMu;

e [ony4yeHHe MH(POpPMAIMM O CBOMX IpaBaX M OOSM3aHHOCTSX, COCTOSHUU CBOETO 3/I0pOBbS,

BBIOOp JIMIl, KOTOPbIM B HMHTEpecax MAalMeHTa MOXeT ObITh mepenaHa HH(opMarus o

COCTOSTHUU €0 310POBbSI;

3alUTY CBEJCHUN, COCTABIISAIONINX BpauyeOHYIO TailHYy;

3alUTy NEPCOHAIBHBIX JaHHBIX;

OTKa3 OT MEJUIIMHCKOTO BMEIIAaTEeIbCTBRA;

BO3MEIIEHHE BpeIa, IPUUNHEHHOTO 3/I0POBbIO MTPH OKA3aHUH MY METUIIMHCKOM MOMOIIIN;

JIpyrue npaBa B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOATENBCTBOM PD.

6. OBA3AHHOCTU [TALIMEHTA/IIOTPEBUTEJIA



6.1. INanuent/ITorpedutens 06s3aH:

coOJII0/1aTh HACTOSAIINE IPABUIIA;

BBITOJIHATH NPEANKMCAHNS JIEUAIEro Bpaya;

coOnrofarh MpaBuUja TUTMEHBl, CAHUTApHbIE HOPMBI HAXOXACHHUS B MEAMIMHCKOM
YUPEXKICHUY;

YB@)XXHUTEIBbHO OTHOCUTBCA K JPYIMM HAlUEHTaM M IOCETUTENAM, MEIULUHCKOMY H
00CIIy’)KUBAIOIIEMy MEpCOHANY KIMHUKH, COOJIOAATh OOLICHPUHATHIE IIPaBUIAa ITUKH U
IIOBE/ICHUS;

03HAKOMUTBCSI C JOTOBOPOM Ha OKa3aHHUE IUIATHBIX MEIULMHCKUX YCIYT, HH()OPMUPOBAHHBIM
COIIACHEM Ha MEIMIIMHCKOE BMEIATEIbCTBO UJIM OTKAa30M OT MEJUIMHCKOIO BMEIIATENbCTBA,
coryiacuieM Ha 00pa0OTKy MEepCOHAIBHBIX JAHHBIX M IMOANUCATH MX, 3alOJHUTH AHKETY O
COCTOSIHUU 37J0POBbS;

coOo1aTh TpeOOBaHUS MOKAPHOW OE30MaCHOCTH, NMPH OOHAPYKEHUH UCTOUYHUKOB TMOXKapa U
UHBIX YTPO3 HEMEUIEHHO COOOLTUTH 00 ATOM COTPYJHUKAM KIMHUKH.

6.2. Ilarmmenty/Ilorpeburenro u mr0OoMy mocetutento KIMHUKM B HENsAX  COONIOCHUS
OOIIIECTBEHHOTO  TIOPSIIKA,  COOJIOJCHHS  CAHUTAPHO-3MUIACMHUOJIOTHYECKOTO  PEeKUMaA
3arpenaeTcs:

HaXOJUTHCS B CIY>KeOHBIX moMenieHussx Kinnnuku 6e3 paszpelieHus aAMHUHUCTPAIIHH;

KypuTh B nomenieHuu KnuHuku u Bosne Bxoaa B KnuHuky;

IPOMKO pa3roBapuBaTh, B TOM YHCIIE IO MOOUIILHOMY Tele()OHY, IIIyMETh, XJIONAaTh IBEPbIO;
OCTaBJISITh MAJIOJIETHUX JeTell 0e3 MpuCMOTpa, COTPYIHUKU KIMHUKU HE HECYT
OTBETCTBEHHOCTH 32 OCTaBJIIEHHOTO 0€3 MPHCMOTpa peOeHKa, 3a €ro )KHU3Hb U 3JJ0POBLE;
M3bIMaTh KaKue-I100 TOKYMEHTHI U3 METUIIUHCKUX KapT;

HaXOJUTHCS B MoMenieHusx KInHuku B BepxHel oJiex /e U TpsA3HON 00yBH;

OCTaBIISITh 6€3 MPUCMOTpA JINYHBIC BEIIIH;

SIBJIATHCS. HA MPUEM K CHELHUAINCTAM B aJIKOI'OJIbHOM, HAPKOTHUYECKOM U MHOM TOKCUYECKOM
onbsiHeHnH. Takwe [lammentsi/[loTpeOuTenn W MOCETUTENH YHAIAIOTCS W3 TOMEIICHUS
Kinnauku coTpyaHrKaMy paBOOXpPaHUTEIbHBIX OPraHOB.

7. TIOPALOK OKA3AHUA INIATHBIX MEJUIIUCKUX YCIIYT

7.1 TlnaTtHple MeAUIMHCKUE yciIyru okasbiBatoTcs [lanmentam/IloTpedurensM mo uMx *elaHHIO Ha
OCHOBaHUU 3aKJIFOUEHHOT0 ¢ HUMH Jlorosopa.
7.2 Tlopsinok oka3aHUs MJIATHBIX MEIUITMHCKHUX YCIYT:

B JeHb nepBuyHoro Busuta Ilanmenrta/lloTpeOutens mnepen mnpueMoM B pPErucTparype
oopmisiercss 00s3aTeNbHBI KOMIUIEKT JIOKYMEHTOB: JIOTOBOP Ha OKa3aHWE IUIaTHBIX
MEAUIMHCKUX YCIYT B 2-X 3K3eMIUnsipax, Heooxoaumble [IpunoskeHus k J0roBopy, corjacue
Ha 00pa0OTKy MEpCOHAIBHBIX JaHHBIX M HH(POPMHUPOBAHHOE 1OOPOBOJILHOE COIJlacMe Ha
MEpPBUYHbIE MEIUIMHCKHE BMeENIaTeNbCcTBA (OCMOTp, OIpOC, AMArHOCTHKA), AaHKeTa o
COCTOSIHUHM 3/I0POBbS, KOTOpas SIBJISETCS MPHIOKEHUEM K JOrOBOpY 00 OKa3aHMHU IUIATHBIX
MEIUIMHCKUX YCIYI M YacThl0 MEIUIMHCKOM KapThl NAlMEHTa. 3a HECOBEPILIEHHOJIETHUX
[TaneHTOB aHKETY M MHbIE JOKYMEHTBI 3allOJIHAIOT POIUTENN/3aKOHHBIE TPEICTABUTENH;

B Hayaje npuéMa Jledaluid  Bpad  IPOU3BOAUT  coOeceloBaHME M OCMOTP
[TanmenTa/lloTpeOutens, pa3bACHAET CYThb JUAarHOCTUKM M BO3MOXKHOTO  JICUEHMS,
YCTaHABIMBAET IPEIBAPUTENIBHBIN AMArHO3, MpeUlaracT METOAbl U BO3MOXKHBIE BapHAHTHI
Je4YeHus, OOBSACHSAET IOCIEACTBUS OTKa3a OT JIEYEHHS M MpeArojaraéMble pe3ysbTaThl
JIEYEHUs, CTENEHb pHUCKAa JIEYEHHs W BO3MOXHBIE OCJIOXKHEHMS, COIJIACOBBIBAET C
[TarmenTom/IToTpebuTenem 3Tamnbl JiedeHHs, KOHCTPYKILIHIO NMPOTE30B U MaTepUaloB, JOBOAUT
70O CBEICHMsI IallUEHTa OPHUEHTUPOBOYHYIO CTOMMOCTb JICYEHHUs, TIOCIE 4YEero ¢
[Tarmentom/IToTpebutenem odopmusercs WudopmupoBaHHOe corjacue Ha JICYEHHE H
IIpenBapuTeNbHBIN I1JIaH JICUEHNUS,



B Cy4yae OTKa3a OT MeIuuuHcKkoro BmemartenbcTBa [lanuent/Ilorpedburens caMocTOsTENBHO
HECET OTBETCTBEHHOCTh M PHUCK HACTYIJICHUWS HEraTUBHBIX IOCIEICTBUM, OTKa3 OT
MEIULIUHCKOTO BMeEIIATEIbCTBA odopmisiercs MMACbMEHHO c pa3bACHEHHEM
[MaruenTy/IloTpeduTento MOCIEACTBHUI TAKOTO 0TKA3a,;

noJpoOHOE ONHCAaHWE OKa3blBAEMBIX YCIyr oTpaxaercs B MeauIuMHCKON  KapTe
[TanmenTta/IlorpedbuTens u MadopMupoBaHHOM JOOPOBOJILHOM COTJIACHH;

yciyru  okasbiBaoTcsi  nepcoHasioM OO0  «IEMU  KUJIC» (Bpauamu U CpeaHHM
MEIUIIMHCKUM TIEPCOHAIOM) B TMOMEIIEHUHU, Ha oOopymoBanuu u ¢ marepuaisamu OOO
«JEMU K1 JIC» B COOTBETCTBHHM C COTJIacOBaHHBIM [IpeBapuTebHBIM IJIaHOM JICUEHUS;
KJIIMHUKA HE OKAa3bIBa€T MEAMIIMHCKHE YCIyrd B Cilydyae HEBO3MOXHOCTH O€30MacHOro
OKa3aHHs YCIyT, B TOM 4YWCIle, eciu Bpad BbIiBUI y [lanmenta/IloTpedurens annepruyeckue
peakuuu, NPOTUBOINOKA3aHUs WIM OIpeAeNieHHble 3a0ojeBaHus (B TOM YHCIE OCTpbIE
BOCTIAJIUTEIbHBIC MHPEKIIMOHHBIE 3a00ICBaHMsI ), TOI03PEHIE HA COCTOSHUE ONbSHEHUS,

€CJIM B MPOLIECCe OKa3aHHs YCIYI BO3HHMKJIA HEoOXoauMmocTh u3MeHeHus [lnana nedenus u
(un) BBIMOJIHEHUS JOMOJHUTENBHBIX JIEHCTBUM, CBS3aHHBIX C MEIUIMHCKUMH MOKAa3aHUSIMHU,
TO Takue YCIYTH BBIIONHSIOTCA C TpeaBaputenbHOro cornacus [lamuenta/IlorpeOurens.
OTtka3 nmociieqHero OT U3MEHEHHUs IJIaHa JICUEHUS U IIPOBEICHUS JTONOJHUTEIbHBIX NEHCTBUM,
CBSI3aHHBIX C MEIUIIMHCKAM BMEIIATEIILCTBOM, O(POPMIISICTCS MHUCHMEHHO C Pa3bsCHCHHEM
[Taruenty/IloTpebuTtento mocneACTBHUI TAKOrO 0TKAa3a,;

[Matment/IloTpeOuTens MOATBEPKIAET, YTO O3HAKOMIIEH C HH(OpMaImei, Kacaromencs
0CcOOEHHOCTEH OKa3bIBAEMOM MEIUIIMHCKON YCIYTM W YCIOBUH €€ TPeNOCTaBICHUS CBOCH
noanuceio B Jlorosope u Bcex [IpuinoxxeHusx kK J0roBopy;

CPOK OKa3aHHsS YCIyT 3aBUCUT OT COCTOSIHHS 370poBbs Ilarmuenta/IloTpebutens, mepuona,
HEOOXOMMOTO JJII W3TOTOBJICHUS MEIUIIMHCKOTO W3aeiaus W rpaduka paboTel Bpada.
[TpubnusurenbHbIN CPOK yKa3biBaeTcs B [IpeaBapuTebHOM IUIaHE JIeUEHUS,

nocie 3akiaroueHus JloroBopa m okasanms yciayru Ilanment/IloTpeOurens oradyuBaeT B
pEerucTparype CTOMMOCTD IIJIATHBIX MEIULIMHCKUX ycayr. OrmiaTta OKa3aHHbBIX YCIYT Bpaudy He
nomyckaetcs. B ciryqae Henocratounoctu y [lanmenrta/IloTpeOuTens ACHEKHBIX CPEICTB IS
OIJIaThl OKa3aHHBIX YCIyr, 3anoibkeHHocTh [lanwmenta/Ilotpeburens mepen OO0 «JIEMU
KUJIC» oopmitseTcs: AOATOBOM paCIIMCKON H/HITH COTJIAIIICHHEM O PACCPOYKE OILIATHI;

Mo OKOHYaHMM npuéMa agMuHucTparop Bbigaer llamuenty/IloTpeburento BHU3UTKY-
HallOMMHAaHWE, B  KOTOPOM  TMPONUCHIBAETCS Jara W  BpeMs  IMOBTOPHOTO U
MOCJIEIYIOIEro MPUEMOB, €CJIH MAIMEHT ObUT Ha3HAYEH BPAuOM IS MIPOIOKCHHUS JICUCHNS

B ClTy4ae U3MEHEHHs cCOCTOSsTHUS 3A0poBbs [lannenTta/[loTpeburens B Xo/ae Te4eHHsI OH 00s13aH
MOCTaBUTh B M3BECTHOCTH OO0 JTOM CBOEro Jieyallero Bpada M SBUTHCA Ha MPUEM
HE3aMEeJIUTENLHO I TUAarHOCTUKU COCTOSIHHS 37J0POBbS U YCTPAHEHHS TIPOOIIEM;

B Cly4ae, €Clidi TAlUMEHT HE MOXKET MNPUHUTH Ha NpPUEM K CBOEMY JIeHalleMy Bpadyy B
Ha3HAYeHHOE BpeMs, MalMeHT 00s3aH cOOOIUTH 00 3TOM MO TelaedoHy HE MeHee 4yeMm 3a 24
yaca JI0 HA3HAY€HHOTO BPEMEHH U Ha3HAYUTh HOBYIO JIaTy BU3UTA,

IpHU 3aJiep’KKe IJIaHOBOTO mpuemMa Oosiee 4eM Ha 15 MHUHYT MO OOBEKTHBHBIM MpPUYMHAM
[MTaruenty/IloTpebuTento npennaraercs:

v/ JleueHue B Ha3HAUECHHBIN JI€Hb ¢ OTCPOUKOM MPHUEMA Ha BPEMS 3aJEPIKKU Y CBOETO
CHELUATUCTA;

v/ TIepeHoC BPEMEHU ITPUEMA Ha APYIoii JIeHb.

MO0 3aBEepIICHHH OKa3zaHus T[uIaTHOW wmeaunuHckod yemyru  [lamuent/Ilorpeburens
MOAMUCHIBaeT AKT 00 OKa3aHHBIX yCIyrax W OIJIa4uBaeT OKa3aHHbIE €My YCIYI'H B
peructparype. Oruiata MTpPOBOAWTCS HAJTMYHBIMUA JIEHEKHBIMH CpPEICTBAMH, C TIOMOIIBIO
O0AHKOBCKUX KapT IMOCPEACTBOM MPUMEHEHHUS TEpPMHUHANA OIJIAThI JTUOO MO KEIAaHUI0 U C
cornacusi [lammenta/IloTpeOurens (3akazumka) myTreM BHeceHHsi aBanca win  100%
MpeoIuIaThl o MaHy JedeHus. B ciydae otkasza [lamuenta/IloTpeOuTens OT MpOaOTIKESHHS
nedeHus: mpu panee BHeceHHOM aBaHce OO0 «JIEMU KUJIC» mocne pacuera u B3WMMaHUS
ormaTel 3a (AaKTUYECKH OKa3aHHBIE YCIYTH TPOU3BOIAUT BO3BpPAT OCTABIIUXCS JIEHEKHBIX
cpeactB B TedeHue 10 paboumx IHEH TeM K€ MyTeM, KOTOPbIM JEHEXKHBbIE CpelcTBa ObLIN
OTLIAYEHbI HCTIOTHUTENIO JIN0O UHBIM ITyTEM 10 TOTOBOPEHHOCTH CTOPOH.
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8. IOPAAOK OPOPMJIEHUA MEJJUILTMHCKUX TJOKYMEHTOB

OCHOBHBIMM JOKYMEHTaMH IalMeHTa SBIAOTCS MeauuuHckas kapra, [loroBop Ha oka3aHue
TUTATHBIX MEIUIUHCKHUX ycIIyT U [IpuinoxkeHust K AOTOBOPY 00 OKa3aHMHM MEIMIIMHCKHUX YCIYT,
aKT BBIIIOJIHEHHBIX YCIIYT.

MeaunuHCKas KapTa MarueHTa XpaHuTcs B KapToreke KinHuKM B TedeHue 3 JEeT ¢ MOMEHTa
MOCIIEAHET0 0OpaIleHus MalueHTa, 1ajiee B apXruBe B TeueHue 25 Jer.

XpaHeHHe MEIUIIMHCKON KapThl CaMUM MAIMEHTOM Ha JIOMY, Tepefada e€ B Jpyrue JieueOHbIe
YUPEKIACHUS, TPETHUM JINLIAM HE JOMYCKAaeTCsl.

9. TOPAAOK INPEAOCTABJIEHUA NHOOPMALIMU

Nudopmaniust 0 COCTOSTHHM 3JI0POBbS MPEAOCTABIIACTCS MAIMCHTY JICYallUM BpPayoM B YCTHOM
dbopMe, IMmyTeM BBITUCKU W3 aMOyJIaTOPHOM KapThl, HAMMMCAHUS BBIMHCHOTO (3TAITHOTO) MUKPU3a
WJIM UHBIM CIIOCOOOM B COOTBETCTBHUH C 3aKOHOAATeIbCTBOM P®. O3HaKOMIICHHE C OpUTHHATIAMHA
MEJTUIIMHCKUX TOKYMEHTOB OCYIIECTBIIsIETCsI B COOTBETCTBUU ¢ [Ipukazom M3 PD Ne425H.
Nudopmanis 0 COCTOSHUU 3I0POBbS TpaxkaaHWHA, O (aKTe OOpalleHUsS €ro 3a MEIUIIMHCKON
MTOMOIIIBIO SBJSAETCS KOH(DHUICHITUAIBHOHN | 3aIUIIICHAa 3aKOHOM.

Pasrnamenue cBeieHUi, COCTaBISIONIMX BpaueOHYIO TaliHy, APYTUM Tpa)kJaHaM JOIMYCKaeTCs
TOJIBKO ¢ TMChbMEHHOTO cornacus [larmenTa/IloTpeOuTest UM ero 3aKOHHOTO TIPEICTAaBUTEIIS.

C mucemenHoro cornacus Ilamuenta/IloTpeburens wiam ero 3akKOHHOTO MPEICTABUTEIS
uH(OpMaIK O COCTOSIHUH 3/I0POBbs TPaXAaHMHA MOKET OBITh IepeaaHa Mo IEKTPOHHOM mouTe
U IPYTUMU MOJOOHBIMH CITIOCOOaMH.

Nudopmanus 0 COCTOSIHUM 3II0pPOBbSl TpaXKJaHWHA MOXKET OBITh MPEJOCTAaBJICHA B
MIPaBOOXPAHUTENIBHBIC OPraHbl, OPraHbl JO3HAHWS HA OCHOBAaHWM IMHCBMEHHOTO 3ampoca U B
CIIy4asiX, MPEeIyCMOTPEHHBIX 3aKOHOAATENBCTBOM PO.

10. TAPAHTUU KAYECTBA

10.1. TapanTuiiHBIE CpPOKM Ha MEIWUIMHCKHE YCIYTHd YCTaHABIMBAIOTCI B COOTBETCTBUU C

[TonoxeHueM o rapaHTUHHBIX 00s3aTenbcTBaX. [Ipy HEOOXOAMMOCTH JEYalMil Bpauy MOKET
(buKcHpoBaTh WHbBIE CPOKU FApaHTUU U CPOKHU CIIy>KObI JIOMOJHUTENBHO B aMOyJaTOpHOM KapTe,
aKTe BBIMOJHEHHBIX YCIYT, WH()OPMUPOBAHHOM J0OPOBOJILHOM COTJIACHU WM CHEIHaTbHOM
nokymenTe (I"apaHTHitHBINA TaIoH).

10.2. IIpu oxazaHuM MeAMLIMHCKUX yciuyr KinuHuka rapantupyer:

e 0€30MacHOCTh, KOTOpasi 00ECTIEUNBACTCS CTPOTUM COOJIIOICHHEM BCEX ATANOB AC3UH(EKIIUU U
CTEpWIM3AaMU  MEAMIMHCKUX HWHCTPYMEHTOB M MEIULUHCKOTO O0OOpy/AOBaHUS IyTEM
CaHUTAPHO-dNUAEMHOJIOTMYECKUX  MEPONPUATUH B COOTBETCTBUM C  CaHUTapHO-
SNUAEMHUOJIOTMUYECKUMHA HOPMaMH U MPaBUJIAMU, a TaKKe MCIOJb30BAaHUEM pPa3pelIeHHBIX K
puMeHeHnI0 Mun3apasom PO TeXHONIOrui U MaTepUalIoB;

® [IpeJ0CTaBJICHHUE MOJIHOM, JOCTOBEPHON U JOCTYHNHOW MO Gopme MH(GOPMALUU O COCTOSHUU
3nopoBbs [lanmenrta/lloTpeduTens ¢ ydeTroM ero mpapa M KeJaHHs MOJydaTh ee 1Mo Jo0poi
BOJIE;

® OKa3aHME€ BUJIOB MEIULUHCKUX YCIYT B COOTBETCTBUU C JINLIEH3UEH;

® [IpOBEJEHUE JICUEHUS CHEIHAIMCTaMH, HMEIOIIMMH COOTBETCTBYIOIIEe OO0pa3oBaHUE U
cepTHU(UKATHI, MOATBEPHKAAIOLINE MPABO HA OCYIIECTBIECHUE TAHHOIO BHJA MEIUIMHCKON
NeSITeNIbHOCTH;

® TIIATENbHOE COOJIOJCHUE TEXHOJOIMM JICYEHUs, YTO MpearoaraeT NpoQeccCuoHaIbHYIO
MIOATOTOBKY Bpaueil U MEIULIMHCKUX CECTED;

® UHIUBUIYaIbHBIN 0JI00P AaHECTETUKOB, YTO MO3BOJISET B MAKCUMAJIbHOM CTENEHU UCKIIOYHUTD
0ojeBble OILIyIIEHUs, Yy4yuThiBas 1pu 3ToM Bo3pact [laumenta/lloTpebutens, ero
aJJIEProJIOTMYECKUN CTaTyC, MOKa3aTeNln OOIIEro 3/J0POBbsS U OIBIT JICUSHHUS;



® MEpOINPUSATUS MO YCTPAHEHUI0O U CHUKCHHMIO CTENEHU OCJIOXKHEHHH, KOTOpble MOTYT
BO3HUKHYTh B IIPOLIECCE UITM TIOCIIE OKa3aHUsl yCIyTH;

® T[IpOBe/EHHE KOHTPOJIBHBIX OCMOTPOB — MO TMOKa3aHUSAM, MOCJE CIOXKHOTO JICYSHHS] WM TpU
HE0OXOIMMOCTH MPENYNPEKACHUS HEeXKeENATEIbHbIX MTOCIEICTBUM;

e [poBeaeHUE OECIUIATHBIX NPOPHIAKTHIECKUX OCMOTPOB C YAaCTOTOM, ONpeAesIeMOil Jieualum
BpayoM;

® MHAMHUYECKHI KOHTPOJb 3a MPOIECCOM BBI3ZOPOBICHUS, pPeadMIUTAUN U PE3yJIbTaToOB
OKa3aHUsl MEAUIIMHCKON YCIYTH;

® JIOCTM)KEHME IOKa3aTejell KadecTBa MEIMLMHCKOM YCIYyTM U 3CTETHUECKHUX PE3YJbTaTOB (C
y4€TOM HUMEIOIIUXCA B OTEUECTBEHHOW MEIUIMHE CTaHJApTOB M aJTOPUTMOB, MOXKEJIaHUU
nanueHTa U 00bEKTUBHBIX 00CTOSTENLCTB, BBISIBICHHBIX BPAuOM).

11. TIPOYME ITOJIOXKEHUWA

11.1. Tlpu Bo3HukHOBeHUU KoH(umkTa Mexay [larmentom/IloTpedureneM u BpauoM, CpeaAHUM WU

MJIQIIIMM MEIULMHCKAM IIEPCOHAJIOM CIIOPHBIN BOIPOC PEIIAETCS HAa COBMECTHOM 3aceaHUuU
BpaueOnoit Komwuccueit ucnonnurtens mnpu judHoM npucyrctBum [lamuenta/IloTpedurens.
[TpeTeH31OHHBIN 10CYA€OHBIN MOPSIOK Pa3peLIeHHsI CIIOPOB SBISETCS 0053aTENbHbBIM.

11.2. B cnyuae nHapymenuss [lanuentom/IloTpeOutenieM M HMHBIMH MOceTUTeNsIMU KiuHUKH

HacToamux [lpaBui, oOmecTBeHHOro mnopsaaka coTpynHuku KimHukM BhpaBe paenaTb UM
COOTBETCTBYIOIIME 3aMEUaHUsl, OTKa3aTh B OKa3aHUM MEJMIIMHCKON MOMOIIU IMPU OTCYTCTBUU
pucka Uit Ku3HH 310poBbs [lanmenta/lloTpeOuTens, oOpamarbCsi B MPaBOOXPAHUTEIBHBIC
OpraHbl, TIPUMEHATb HHBIE MEpbl  BO3ACUCTBUS, NPELYCMOTPEHHBIE JACHCTBYIOIINM
3aKOHOJAaTEIbCTBOM PD.

11.3. IIpuem riaBHOrO Bpaua o BCeM BOIpocaM MpoBoAUTCS Kaxayto cpeny ¢ 15:00 mo 18:00.
11.4. Bcsa uadopmanus o padore KinnHUKH, 0 KOHTPOIUPYIOIIUX OpraHax, O rapaHTHHHBIX CPOKax

¥ npodas HH(OpPMAIMS B COOTBETCTBUH € TPEOOBAHMAMH 3aKOHOIATEIbCTBA JOBOJHUTCS [0
CBEJICHHs IMAIMEHTOB B JOCTYIHON (opMe Ha WH(DOPMAIIMOHHOM CTEHIE, PAaCIHOJI0KEHHOM B
xojute Knmnuku, a Taxke Ha caiite Kimuauku B cetr Matepaer www.demi-kids.ru.



